


















































































































































 

Management Discussion & Analysis 

ART Housing Finance (India) Ltd. (‘AHFL’ or ‘the Company’) is registered with 
National Housing Bank (NHB) as a Housing Finance Company (HFC). The Company 
provides long-term housing loans to self-employed and salaried persons belonging to 
the Low Income Group (LIG) and Middle Income Group (MIG) within the peripherals 
of urban and semi-urban areas. 
 

Financial Highlights as on 31-03-2020 
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Note:  

1. * - FY19 and FY20 financial numbers are based on IGAAP, whereas, 
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2. ** - FY19 and FY20 financial numbers are based on Ind AS basis  
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Product Portfolio and Services 

Home Loans 
The Company’s housing loan portfolio consists of a range of products designed for LIG and 
lower MIG segment borrowers. Loans for purchase of ready /under construction housing 
units, self-construction and home improvement/extension are included in this category, 
having tenure of up to 30 years. 
 
Non-Home Loans 
This category includes loans for purchase of ready built commercial property and to meet 
customer requirements against the security of built-up residential, commercial and industrial 
properties. They have tenure of up to 15 years depending on loan schemes. 
 
Balance Transfer & Top-Ups 
The Company offers the facility of Balance Transfer & Top-Up loans over and above the 
housing and nonhome loans provided to the customers. Balance Transfer of the loans is 
facilitated from AAHF approved financial institutions. This is based on the past track record, 
credibility and repayment ability of the previous loans of the borrowers. 
 
OPERATIONAL OVERVIEW 

As on 31 March 2020 the Company’s Equity Capital stood at ` 385 crores and net worth Rs 404 
crores. Your Company’s strong focus on maintaining good asset quality by undertaking 
adequate due diligence has enabled it to maintain its track record of nil delinquencies. In terms 
of reach, your Company is present across six states – Delhi-NCR, Haryana, Rajasthan, Uttar 
Pradesh, Gujarat and Maharashtra – covering over 45 locations through a mix of physical and 
virtual branches. 
 
HUMAN RESOURCES 

Human Resources are a vital element of the Company’s business. The Company relentlessly 
strives to create a safe, conducive and stimulating work environment of continuous learning 
and growth of its 500+ workforce (as on 31 March, 2020). The human resource policies are 
formulated with the objective of attracting the best talent, nurturing and retaining them to 
deliver best results. The employees of the Company are time and again provided with various 
skill development and learning programmes to boost their morale and motivation. 
 
INTERNAL CONTROL SYSTEMS 

The Internal control systems of the Company are commensurate to the size of its business and 
the nature of its operations. The Company ensures that the internal control systems are well-
designed to ensure safeguarding of assets, reliability of financial and operational information, 
compliance with all the applicable laws and statutes and proper recording and reporting of 
the transactions. 
 

The COVID-19 Pandemic & Lockdown 



The COVID-19 pandemic has spread across the world — leading to well above 4.6 

million confirmed infections, over 308,000 deaths, enormous human suffering and a 

full stop on virtually all commercial and economic activities. Even India, apparently 

relatively fortunate up to now, has had over 1155191 confirmed cases and more than 

28084 deaths. With lockdowns spreading across countries accounting for over 50% of 

the world’s gross domestic product (GDP), it has caused disruptions on an 

unimaginable scale. Nobody really knows how long the pandemic will last; whether 

it will increase in the winter of 2020-21 and if so how, and what will be its final toll on 

lives and livelihood.  

In India too, which implemented a lockdown since 25 March 2020, the pandemic has 

created shocks ripping through society and the world of business. After a nationwide 

lockdown involving 1.35 billion people over 55 continuous days, the debate is now on 

how to gradually open the economy without seriously risking a major spike in 

infections — something that India’s frail medical facility can ill cope with. 

AHFL took immediate steps to handle this force majeure situation, some of which 
have been: 

 Keeping employee safety as the topmost priority, and so ensuring that all
employees moved immediately to ‘Work-from-Home’ (WFH). All employees
were advised to strictly follow lockdown guidelines of the Government;

 IT team of the Company moved in swiftly to ensure availability of sufficient
bandwidth, setting up virtual private networks and making available multiple
platforms for collaboration and team meetings over digital media;

 Triggering business continuity plans — for servicing and recovery; and

 Engaging all business partners digitally and through WFH protocol for
business continuity.

The situation is still evolving and it is not possible to hazard a guess on how this 
pandemic will evolve. On its part, AHFL will be focusing on balance sheet protection, 
conservative liquidity management, operating expenses management and 
strengthening collections. 



Information Technology



ART Digital Framework 
 Automation and Digitalization of the Home Loan Process  was divided in four Phase post choosing of the Core

Lending Solution including the General Ledger AP & AR which creates the complete life cycle of the customer
including internal financial transactions.

 Core Lending Application  Omni Fin – Application built on Java  & Jboss  as application Platform with MySQL as
database.

 This application was finalized on the following parameters :Stability /Scalability  /Agile/Technology/Mobility

 Designed & Developed an Android based Mobile App which was mainly used for Customer Acquisition
/Collections/Builder and DSA empanelment etc.. Used API based integration with third party solution providers like
CIBIL – Credit Report  etc.. kept the Mobile app open for multiple   API integration.

 Mobile App is integrated with Core Lending systems which is again built on signal Data base platform for easy and
real time data follow.

 Present Digitization was planned and focused  more on  Documentation, Process, Policy and Paper Less .

 Core Lending Systems is integrated with  Document management systems for storing of the all customer documents
collected  through the digital mode. These documents are stored encrypted and accessible only through the
authorized and approved users through the Core Lending Systems.



 Non-Traditional Data Capture is more at UAT level. The data captured from this source can be used for building our 
own data warehouse  / Machine learning  which can be used by the Underwriting team during sanction  and Customer 
service team for cross and upsell to the existing customers depending on the customer’s behavior  repayment pattern  
etc.…

 Core Lending Systems is also  integrated with multiple third party serive like PAN verification /Auto Msging/ DAAS 
(Decision as Service) /Experian & CIBIL Bureau’s and Payment gateway for IMD collections.

 Customer Service Portal on the website is automated for Customer’s directly accessing their details via the website 
where the data is fetched in secured manner from the core system.

 All these process are completed  at Phase IV which was initially planned  and executed.

 Certain Limitation from the regulatory body has limited the digitization of  process like e sign, e kyc  , e stamp et..

ART Digital Framework -2 

Customer Acquisition  using  
Android based mobile app 

including capturing of  
documents digitally and CIBIL

Automation of Loan 
Origination Systems up to 

Sanction level .

Loan Management System 
which is pending automation 

& Digitization  



Back of House  Automation –

 Human Resource Management Systems - Employee Mgmt.- Recruitment Process-On Boarding -Employment Action
post onboarding – Performance Management System- Payroll – Attendance both Mobile based including GEO Fence
and Geo Tagging – Reimbursement  e-pay – E-separation.

 Expense Management Automation- All Vendor bills approval process has been automated including the digital upload
of the invoice with less of Human Interference – This product has been in house developed by the internal IT Team.

 Internal Audit Automation – This product is developed in house and his still in UAT phase with  user Dept.

 Short Term Digital Roadmap – Considering the present  COVID 19 Situation .

• Contact Less Collection Systems with payment gateway integration.
• Contact Less Customer Service systems which is more customer centric.
• CRM Tool for Customer management life  cycle.
• Minimal Contact less on boarding of new business  through  different technology

ART Digital Framework -3



IT  & Risk Management 

 In House Data Centre
 Servers secured using DMZ zones
 Built Virtualization technology
 Disaster Recovery Site built on MS Azure
 Data Centre built as per the standard and regulatory Norms
 BCP/DR Plan  including the manual in place  with RPO -30 Mins and RTO -8hrs  and 30min Replication on real time.
 All the Systems including server protected by the latest  Anti Threat protection tool
 All the End user’s laptops  protected with encryption to protect the data theft/loss of the company asset.
 Cloud based Mail Solution with base DLP (Data Loss Protection)  wit Microsoft.
 Company owned Tablets and Mobile app and other business application protected using EMM (Enterprise Mobile

management ).
 All IT & Security Polices in place as per the NHB guidelines.



IT  & Risk Management 

 VAPT conducted to analysis the Risk in the present business application.
 All Branches including the Corporate office built  with NextGen Firewalls with HA( High Availability)
 Limited User access and specific to job roles assigned.
 Regular patching of all the systems to protect  business from nay untoward attacks both from internal and external

point.
 Centralized Helpdesk with Ticketing systems and Assets management .
 All Branches equipped with CCTV camera and centrally controlled
 Regular Audits by the Internal Audit team
 RISK control Matrix maintained  as per guidelines.
 Analyzing  of  transactional  and Systems logs for any kind of threats & abnormal activates.
 Cyber Security Awareness among the team through Mails presently.
 Secured Work From Home Solution built on every company owned Device issued .
 Communication between he user and corporate data center built using VPN.



DIRECTORS' RF.PORT 

Dear Members, 

Your Dlroctors take pleasure in proscnling the Seventh (7"') Director's Report on the 
affairs of ART Housing Finanoe (India) Umited (/onn,rly k11m..,, as ART A/Jonlnl,i, 
I-lousing f11w110- (India) IJmilcd) (hereinaft<-•r referred to as '"the Company' "'your 
Company• or• AHFL"), togelhcr with annual audited Ind AS linandal statements for 
the fmancial year ended on March 3 1, 2020. 

FINANCIAL REVIEW OF OPERATIONS 

Ind AS adoption 

As mandot<-d by MCA, the Company has prel"'red its Financial Statements as per the 
Companies (lndi.,n Aa:ount.ing S tandard•) Rules, 2015 as per $c'Clion 133 of the 
Companies Ac~ 2013 and relevant amendment rules issued thereafter rmd AS"). 

1lte Company I\IIS prepared its Ind AS compliant rlnancial statements for the year 
ended on Mardi 31, 2020, the romp,,rotive period ended on March 3'1, 2019 and on 
openin& Ind AS b.,lana, sheet as at April 1, 2018 (Uie date of tronslllon), 

For periods ended up-to the year ended March 31, 2019, the Company hud prep,,red 
its fina.nd.11 statements in occordance with the accou:ntinn standards notified under 
section 133 of the Compani(,s Act 2013, read l()gelher with l"'ragraph 7 of the 
Companies (Accounts) Rules, 2014 (previous CAAP). 

A. Income 

Your Com.,..ny posted tor•I income of R.• 73.9 a-ores during the year, as <'Omp,,red lo 
Rs 88.9 crores in the previous year whkh represents• doo-ease of 16.9% year-oo-ye;,r. 
Out of this, interest inoome on loan.s has decreased by 16.61', from Rs 83.0 crorc.s in 
the previous yea.r to Ri 69.2 crores in FY 2019-20. lllis is primarily due to d«-r,!ase in 
loan portfolio as comp,,red to previous year. Your Compony's Net Income (net of 
financial costs) is recorded at RsSS.l aore. 

A 
UIRI 



Sources of Income 

1.1 1 nt~ On l.o:llU • lffl" ilOd Oltwr Ch:l.l);c:it w Othi:'1' lno'ln'le c. I ncmm.• r rotn lrwestmcnt 

8. Expense&. 

Expenses including financial costs (excluding lmpainnc.a,t or financial assets) for the 
year stood at Jt,; 60.8 crores., as con,pared to Rs 66.4 crores for lhe previous year 
representing a decrease of 8.4 %. 1be major contribution i.n 11\is is Empl9y<:e benefit 
expcnS<'s wltich acoounlS for Rs. 30.4 Crores (i.e. 50 % of the total Expenses (excluding 
Impairment of financial assets)) 

Expenses 

C. Profits 

Your Company earned a Profit a.her tax of Rs 5.6 cror<..os for the year as against Profit 
after tax of Rs 15.7 crores in the previous year. Tilis is primarily due to low busmcss 

and add_itio1\al expected credit losses booked on account of Likely econontic impact on 

customers casbflows due to COV1D-'l9 because of external headwinds in NBFC/HFC 

market. 

A 



(in Crores) 

Particu.lar9 FY 201!J.20 FY2018-19 
Total Revenues 73.87 88.86 

Total Exoenditure 65.32 66.73 
Profit before Taxation tPB'T\ 8.54 22.U 

Less: Provisions for Tax/ Deferred Tax 2.93 6.44 
Net Profit after Taxes IPA11 5.61 15.68 
Other comnrehensive income 'net of tax) 0.01 0.00 
Total comorehcns-ivc income for the vear 5.62 15.68 
Eamines oer share-lFace Value Rs. l(V- each) 

BasicfRs.) 0.15 0.41 

Diluted lRs.l 0.14 0.40 

COVlD-19 PANDEMIC 

COVI0-19 is a g lobal pandem.ic, which continues to spread acros.-9 the world and lndia 

is not exception and has contributed to a significant decline aod votatiUty in global 
and Lndian financial markeL..:. a1ld an unprec:edent·ed level of disruption 01\ socio­
economic activlHe,1. Sinoo March 24, 2020, U1e Indian government had announced a 
series or lock-down whk h was further extended. 1hc recent directions from 
Govem:mc.nt allows for ~libral'ed and gradual withdrawal of lock.down and partial 
resumpti()n of selected econom.ic activitic.,i;. Based on the i1Uormation ava.i.lable till 
date, the Company has used the principles of prudeoce in applyi,,g judgments, 
estimates and possible fo_rwar<l looking scenarios to assess and provide for the impact 
o( the pandemic on the Financial Stdternents spccificaUy while assessing the expi...~tcd 
credit loss on financial assets by applying managemc1\t overlays. 11,e ex·tc11t to which 
the COVI0-19 pa.ndemic will impact the Company's operations a nd financial metrics 
including the expected credit losses on financial assets will depend on future 
developments, which ar~ highly ui\Certa.in. 

The Company has also taken appropriate steps for cost optimization d ue to likely 
economic business losses of the Company. 

A detailed discussion onimpact<)f COVll).19 on the Hr-Csector tmd operations of the 
Company is cove.red in • Management Discussion and An.'UysiS". 

BUSINESS PERFORMANCE HIGHLIGHTS 

ln FY 19#20 also, Uu? trus t deficit and crises of confidence conti1mes within the Banking 
,-ystem towards NBFC/ HFC due to matters intrinsic to a (cw NBFCs/ HFCs including 
A LM chaUenges that started witnessing from H2 FY19. The banks became over­
cautious in lending to the. sector impacting the growth of etcdit oUtake in the e ntire 
industry. Your Company as s u<:h does not have any of the issues that plagued the 
industry on the ALM side. However, given the external headwinds; we consciousJy 

1>11u< ,.,,..:.:-~rnR1 ~11 •. ,., l /)t ~ ) 



took a cautious approach towards calibrated g:rowlh and oonservation o( liquidity. ln 
addition, we we.re able to get funds (as term loans) from other financial institutions 
worth Rs48Crore, Refinance liolilo! Rs75Crore from NHB in the month of December 
& Rs 60 Crore under special Scheme o( LlfT by Govc.mment of h,dia. 

a) Sanctions 

During lhe year, your Company has sanctioned loans amounting to Rs 81.1 crores as 
compared to Rs 388.3 crores in the previous year. 

b) Disbu.rse.ments 

During the year, your Company has disbursed loans a,nounting to Rs 67.31 crores as 
t~omparcd to Rs 3627 crorcs in lhe previous year. The decline in disbursement is due 
to the external headwinds i.n NBFC/liFC market. 

Oisbut$4!ment (In crl 
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<) Non-Pcrfomtlng Assets (NPA) 

Your Company has developed a strong collections and recovery mechanism,. which 
together wiU1 strong origination standards, has resulted in 0.27% of Gross NP As in its 

portfolio. 

Your Company continued to review its portfolio quaJity periodically to avoid a,,y 
delinquencies, and apply course corrections if any ccquired, apart from maintaining 
high lending standards to mitigate risks, 

During the year under review, your company has m~de a p rovision for Expected 
Credit Losses (ECL) for Rs 4.5 cr towards the credit impaired loans and other loans. 
This also includes the additional amount provided by the Company due to likely 
economic impact on customc.rs* cashflows due to COVI0-19. 



d) Portfolio of the company 

The total gross loan outstandiJ1g portfolio ol your Compru,y stood at Rs 508.8 crores 
as on March 31, 2020 as against Rs 560.5 crores in the previous year. 
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The av~rage ticket size of retail portfolio as on March 31, 2020 stood at Rs 9.2 lakhs as 
compared lo Rs 9.5 Lakhs in previous year. 

BRANCH NIDWORK 

The Company's btanch network spread across 49 l.ocations across 6 regions (Delhi 
NCR, Haryana, Rajas-than, Maharashtra, Gujarat and Uttnr Pradesh) as on 31" March, 

2020. 

Details ol the branches of the Company as on March 31, 2020 arc given below: 

Region Branch 
Count 

Locations 

(Physical & 
Virtuall 

Delhi-NCR 2 Delhi NSP, Mavur Vil1ar 

Haryana 9 Curur;ram, Faridabad, Rohtak, Karnal, Panipat, 
Kaithal, Yamuna Na9.:at, and 2 Virtual Branches 

Rajasthan 16 Jaipur, Bikanct, Ajmer, Alwa.r, Kota, Jodhpur, 
Udaiour, Sikar and 8 Virtual branches 

Maharashtra 7 Kalyan (Mumbai), Punc, Alunednagar, Kolhapur, 
lloisar /Mumbai) and 2 Virtual branches. 

Gujarat 11 Ahmcdabad, Surat, Vapi, Rajkot, Vadodara, Junatarh, 
Jamnagar, Bhavnagar, MrJ,sana and 2 Vittual 
Branches 

UUar Pradesh 4 Lucknow, Kannur, Ao-ra, Mecrut 

Total 49 



OIVIOENO 

Your Board does not rcco,nmcnd any djvidend for the financial year under review. 

TRANSFER TO RESERVES 

Pursuanl lo the requ.i,ement of section 29C oflhc NJ-18 Act, 1987, an amount of Rs 1.24 
crores has been ttansforrcd to Reserves for the fu,nnciaJ ypar (.l'ndcd March 31, 2020. 
For details of Reserves and Surplus of the Company, plea.'ie refer Statement of Changes 
in Equ.ily for the year ended on March 31, 2020 of the audited financial statements of 
the Company for U,c fh,an<:ia l year ended March 31, 2020. 

STATE OF COMPANY'S AFFAIRS 

The key pata.o\Ct·ers and milestones of the Company has been su.m.Olarized be.low: 

I. The team strength stands at 502 as on March 31, 2020. 
2. The Company operates Uuough 49 locations across 6 regions. 
3. Company has a.ISO invested in strengthc,,ing the colloctio1'1S tca,m for early 

controls on the dlliinqucncy, if any. 
4. The Company has made significant invest::ment, both knowledge and £inancial,. 

in digitisation of Ule business work.Oow activities. 
5. 11,c gross loan portfolio as on March 2020 stood at Rs 508.78 crore as against Rs 

560.52 crorc as on Morch 20-.9. 
6. 11,e Capital Adequacy Ratio as on March 2020 was 12!1.07% well above the 

current regulatory limit of 12.00% as stipulated by NHB for housi.ng fiJlancc 
companies. 

7. Your company has continued to maintall, good asset quality with a Gross NPA 
at0.27% on March 31, 2020 and Net NPA at0.22%, in•spilcof difficult economic 

environment. 

During the year under tc.-View, there has been no cl,a_ng:e in the nahnc of the business 

of your Company. 

MATERIAL CHANGES AND COMMITMENTS 

No material changes and com.mihnents, affecting U\C financial position of your 
Company have occurred behvee:n the end of year under review and date of th.is 
Director's Report. 

CHANGE IN THE NATURE OF BUSINl!SS 

There has been no dltmgc in Ute na.tu.rc of the main Business of the Company. 



SUBSIDARY COMPANY & ASSOOATE COMJ'ANIES 

Your Company ha.< l (One) wholly owned subsidiary as on March 31, 2020 i.e. ART 
Distribution (1) Private Limited. Your Company docs not have any joint venture(s)/ 
associate compa.ny(ies) wiUli1, the meaning o( Section 2(6) of Ute AcL PutSuant to the 
provisions of section 129 of the Companies Act, 20"13 read with Rule 6 of the 
Companies (Accounts) Rules, 2016 and all other applicable s«tions hereafter as 
amended from time to time, the company shall not be requ.ired to consolidate its 
fmancial statements in case its ultimate or any intermediate holding company files 
consolidated financial statements with the Registrar whidl are in compliance with the 
applicable AocoWlli:ng Sla.ndards. Henceforth, the Company has not consolidated its 
financiaJ statements with its wholly owned subsidiary company i.e. ART Distribution 
(1) Private Limited. 

During the year under review, there has been no mat·erial change in the nature of Lhc 
business of the subsidiary company anJ no Compnny has bccon1e or ceased to be 
subsidiary, Joint Venture or Associate Company of the Company. 

SHARE CAPITAL 

(i) AUTHOIUSED SHARE CAPITAL 

On March 31, 2020 the Authorised Share Capital of the Company stood at Rs 
1000,00,00,000/- (Rupees One Thousand Crores Only) divided into 100,00,00,000 
(One Hundred Crores) llquily Shares of Rs 10/- (Rupces Ten Only) each. 

(ii) ISSUED, SUBSCRIBED AND PAID-UP SHARE CAPITAL 

On March 31, 2020 tl,e Issued, Subscribed and Paid-up Share Capitol of the 
Company stood at Rs 385,00,00,000/- (Rupees 1hree Hundred and Eighty-Five 
Crores Only) divided into 38,50,00,000 (lltitly-Eight Crorcs Filly Lakhs) Equity 
Shares of Rs 10/- (Rupees Ten Only) each. 

Your Company has not issued any equity shares with differcn.tial rights as to voting, 
dividend or oUterwisc. 

BORROWINCPOWllRSOFTHllCOMPANY 

Pursuant to section 180(l)(c) of u,e Companies Ac~ 20"13 (the • Act'), tl,e borrowing 
limits approved by the shareholders which may be exercised by the Board, presently 
st.ind at Rs. 750 crorcs. 



PUBLIC DEPOSITS 

Your Company being a non,o()cposit accepting Housing Finance Contpany as per the 
Housing Finance Companies (Nl-ffi) Ditet:tions, 2010 has not accepted, renewed or 
held any public deposit,; during the year Wtder review and shall not accept any 
deposits from the public without obtaining prior approval of the NHB ru,d acoordingly 
requirements under Olapter V of the Act read with Ruic 8(5)(v) and 8(5)(vi) of the 
Compa:nies (Accounts) Rules, 2014 as we ll as requirement of maintaining liquid assets 
as spedfiOO under Section 298 o( the NationaJ Hou.~il"1g Bank Ac.t, 1987 arc not 
oppUcable to your Company. 

l'INANCE 

During the year undc.r review, the Company met itc; funding require.mcnts through 
Bank Loans, Loans from NHBCs and ava.ilinii refinance from NHB (National Housing 

Bank). 

The aggregate bank borrowings, i.e. term loans plus overdraft, at the end of t.hc 
firuincial year st0<,d lit Rs 188.0 crores as compared to Rs 198.75 crorcs at the end of the 
previous year. Further the overall borrowings a re within regulatory ceiling of ·t6 times 
of ne t owned funds as prescribed w,der the NHB Regulation.,. 

1nc overall cost of borrowings (average) was 8.9% p.a. as on March 31, 2020. 

CREOrr LINKED SUBSIDY SCHEME 

Your Company and its management leant is hlghly committed to the 'Housing for all' 
mission. Keeping this io mind, the Company participated in Government initiatives 
to facilitate be.ncfits or the 1 Ptadhan Mantri AwPs Yojoa: Cred it Linked Subsidy 
Scheme' (PMA Y-CLSS) From NHB for its custor.nets across urban and semi-urban 

India. 

During U1e year, the Company successfully delivered subsidy of Rs 17.88 crorcs to its 
customers under the PMA Y-CLSS scheme under dille.re.nt scheme. 

l l.11m r,·u·1\,·d I' 1'1-10 

'-,lwnh· 11 ut f i k '-ub-.uh \ 111111111\ 1n I{, { 1,11,· 

EWS/LICOld 9 0.15 

11.WS/ LIC New 837 17.74 

Total 846 17.88 



CREDIT RA TTNG 

During u,c year, the Company initiated the rating proa.:.ss based Oil its financial 
pctforDW1ce for u,c fmancial year20JS.19 and has been rated as" A-(StableOutlook)" 
by the rating agency CARE. But due to C01ltinue stress in HFC industry, your company 
also not able to distance it.sell Crom the external headwinds in NBFC/ HFC market. 
These adverse conditions have further been accentuated for AHF with adverse news 
flow around our pron,oter group & scrutiny by government agencies al the promoter 
level. J'ollowing this development, rating agency CARE has revised the company's 
long-term rating to HCARF.: BBB (Credit Watch with negative implications)" in March 
2020 and subsequently further changed to "CARE Bil+ witl, Stable outlook" in May 
2020 due to industry wide impact of COVID-19. 

MORATORIUM OF LOANS 

The Reserve Bank or h,dia., issued guidelines on March 27, 2020 and il~ extension vide 
its n<>tification dated May 23, 2020 pc.rmitti.ng aU cornmetcial banks, co-operative 
banks, all-India Fina.1,cial t.nstitutions a1,d NBFCs (including housing finance 
companies and micro-finance institutions) r 1e,,ding inslitutionsN) to give moratorium 
to customers on payment of instalments falling clue between March 1, 2020 to May 31, 
2020 and fu.rther extended from Jw>e 1, 2020 to Augu_st 31, 2020. Accordingly, the 
Company started offoring moratorium to its customers basis a Boa rd approved policy. 
For a ll such accounts where the moratorium is granted, the prudential assets 
classification shall remain stand-s till during the moratorium period (i.e. the 1lumber 
of days past due shall exclude the moratoriUJl> period for U,e purposes of asset 
classification under lncome Recognition,. Asset Classification and Provisioning 

Norms) 

COMPLIANCE wrrH SECRET ARIAL ST ANO ARDS 

Your Con,pany is in compliance with the Sccretil.ria.l St4'ndards on Meetings of the 
Board of Directors and the Secretarial Standards on General Meeting issued by the 

Jnstitute of Company Secretaries of lndi.a. 

EXTRACTS OF ANNUAL RETURN 

In terms of provisions of Section 92 of u,e O,rnpanics Act, 2013 read witl, Rule 12 of 
Companjes (Management and Ad.m.inistration) RuJes, the extract of Animal Return of 
U,e Company as at financial year ended March 3'1, 2020 as in the prescribed Form 
MGf~9 is attached her~ as Afl.nexure-A and the same is also available on the website 

of the Company at www.nrthfc.g,m. 

<L 



BOARD OF OCRECfORS ANO Kl!-Y MANAGERIAL PERSONN~L 

BOARD OF DIRECTORS 

11,e composition of tl,c Board of Directors of your Company as on March 31, 2020 is 
mentioned as below: 

Name of Director Cate(!O""' 

Mr Rai Vikash Verma /Chairman\ Non-Executive Director 
Mr Arv ind Rosha,, Hali (Manaoino Director & CEO1 Executive Director 
Mr Briiesh Kumar Guota Inde..._ ..... dc:nl Director 

Mr Pradoen Kumar Non-Executive Director 
LtGenlRotd\ OrSukhrai Pal Kochhar (nde---de,,t Director 

CESSATION: 

During the year w,de.r review, the following Oi.rectors ceased form the Board 0£ u,e 
Cornpany-: 

• Ms. Rakhoo Kapoor Tandon rc>signod from her position as Non-Exc>eutive 
Director w.e.f. August 6, 2019. 

• Ms Anita Kapur resigned from her position as l.ndependc.nt Director w.e.f. 
March 26, 2020. 

APPOINTMENTS: 

During the year w,der review, no additional Directors were appointed 01, the Board 
of the Company. 

Subsequent to the year under review, U,e following cba1,gcs took place in the 
constitution of the Board of U,e Company: 

• Mr. Raj Vikash Verma resig1led from the post of Non-Executive Director w.c.f. 
April 30, 2020 

• Lt Gen Dr S r Kochhar re-signed from Lho post of Independent Director w.c.f. 

May 2, 2020 
• Mr Arvind Roshon Hali resigned from u,e post of MD & CEO w.e.f. May 20, 

2020 
• Mr Brijcsh Kumar Cupta resigned from the post of (.ndcpende.nt Director w.e.f 

tl,e closing hours of May 20, 2020 
• Mr. Pradeep Kumar resigned from the post of Non-Executive Director w.e.f. 

May 27, 2020 
• Mt. Atul Mehta was appointed a,s an Additional Director in the capacity o( 

Independent Director w.e.f. May 9, 2020 



• Mr Rahu.l Kumar Pandey was appointed as an Additional Director in the 
capacily of Independent Director w.e.f. May 22. 2020 

• Ms R.itika Sc,ti was appointed as an Additional Director in c;;1tegory of Whole­
Time Director in the Board Meeting dated May 9, 2020 subject to r<?gulatory 
approvals as required. 

• Mr Man.ish Singh was appointed as an Addilional Director in category o( 

Whole-Time Director & Interim CEO in U,e Board Meeting dated May 20, 2020 
subject to r<?gulatory approvals as required. 

Resolutions sec.king approval o( members !or the appointment of lndependcnt 
Directors forms part of notice convening the 7111 AGM. Neo.~.ry details regarding 
their appointment as required under the Act arc given in lhe notice of AGM. The 
appointment of Ms Ritika Sali a.s Whole-Time Director and Mt Manish Singh as 
Whole-Time Director & Interim CEO is subject to RBI approval pursuant to Master 
Ci.tcuJar ... Housing Finance Companies - Approval of Acquisition or Transfer of 
O>ntrol (NHB) Directions, 2016 read with RBI press release w.r.t. Transfer of 
Regulation of Housing Fina.nee O,mpanics (HFCs) to Reserve Bank of India dated 

August 13, 2019. 

DIRllCl'OR(S) DISCLOSURES 

Based on the declarations and confirnlations received in tc.rrns of the provisions of the 
Act, circular(s) / notification(s) / direction(s) issued by the National Housing Bank 
(NHB Regulations) ru,d oU,er applicoble laws, none of the Directors on the Board of 
your Company are dlsqualified from being appointed as Directors. 

Pursuant to Section 149(7) of U,e Companies Act, 2013, the O,mpany has received 
declaration from Mr. Brijesh Kumar Gupta, LtGen (Reid.) DrSukhraj Pal Kochhar and 
Ms Anitn Kapur, Independent Directors of the O>mpany a/firming compliance with 
the ctiterin of independence as specified in Section 149(6) of the O>mpanies Act, 2013. 

KEY MANAGJlRlAt Pt',RSONNR 

In terms of the Act, the following persons are the Key Managerial Persol\J\el ("KMP") 

of the O>mpany as on March 31, 2020: 

• Mr Arvind Roshan Hali 
• Mr Pankaj Jain 
• Ms Ritil<aS.ti 

Managing Director & CEO 
O,fo( Financial Officer 
O,mpany Secr<?tary & Legal O,unsel 

After the year under review, following changes took place in the KM.Ps of the 
Company: 

<L 



• Mr. Arvind Roshiln Hali resigned from the post of MD & CEO w.e.f. May 20, 
2020 

• Mr Pankaj Jain, ceased to be a. KMP o( the Compal'1y pursuant to his resignatio1, 
from the post of Otief Financial Officer w.c.f May 31, 2020; and 

• Mr Vipin Jain was designated as KMP of the Company pursua.ot to his 
appointment as the Chief Financial Officer of the Company w.e.f July 1, 2020. 

DIRECTOR RETIRING BY ROTATION 

In terms of Section 152 of the Companies Act, 2013 read with the Articles of 
Associat-ion of the Company, considering the Ooard constitution as Ol'1 the date of U\is 
report, th• said section shall not be appl.icablc to the Company. 

PERFORMANCE EVALUATION 

ln terms of tJlc provisions o! the Companies Act, 2013, the Board of Directors adopted 
a Boa.rd Performance Evaluation Policy and derailed process for fucililating 
performance evaluation of u,c Board., as a collective entity, that of its Comrnittee(s) 

and individuai Directors including U,e Chairman. 

However, considering the COVID-19 pandenuc and the MCA circular dated, March 
24, 2020, the Meeting of Independent Directors during thi! year under review was not 
scheduled under the exemptions g ranted by MCA. And considering the resignation ol 
all Directors and the appointment of n<!W Directors after the year under review, the 
sanH~ shall /onn part of the Annua_l Report next year. 

REMUNERATION POLICY 

In terms of Section '178of theCompaniesAct20l3, the Board of Directors the Company 
has constituted Nomim1tion & RemwlCration Com.mittec whose scope of work covers 
the performance evaluation of the Directors, Key Manngcrial Personnel a_nd Senior 
Management of the Compm,y. The evaluation and appraisal is done in line with the 
Performance Management Policy ol the Company. Considering the current COVl'D-
19 pandemic, the performance: appraisal was only done for certain selective 

employees. 

REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 

Remuneration of Directors and Key Managerial Pc.tilOlmel are given in MC'l'-9 (Annexure 

A). 



COMMITI.EES OF THE BOARD: 

AUDIT COMMl"ITEE 

The Board or Directors had constituted the Audit Committee pursuant to provisions 
of Section 177 of tt,o Companies AC!, 2013 on August 21 2015. The Committee c:onsi.<ts 
of the following Directors as on March 31, 2020: 

Name of Oiredor. Member Designation 

Mr Brijesh Kumtar Gupta Lndepe:ndcnt Director 

Mr Raj Vikash Verma Non-Executive Di.rector 

LI Gen (Reid) Dr Sukhmj Pal Kochis" Independent Director 

Subsequent to the year unde.r review, the AuditCom01ittec was re-amstiluted on July 
20, 2020 wilb lhe following members: -

Name of Director• Member Designation 

Mr. Rahul Kumar Pandey Independent Director 

Mr. Atul Mehta Independent Director 

Mr. Shrenik Shah lndent'>.ndenl Director 

NOMINATION AND REMUNERATION COMMll,'Ell 

Pursuant to provisions of Section 178 o( the Companies Act, 2013, the Board o( 
Directors had constituted the Nomination and Remuneration Con1mittec on 21st 
AugtLst,2015. The Committee consists of foUowing Directors as on March 31, 2020: 

Name of Director- Member Designation 

Mr Bfijcsh Kumar Gupta Independent Director 

Mr Raj Vikash Verma Non-Executive Director 

Lt Gen (Reid) Dr Sukltrnj Pal Kochhar lndcpendent Director 

Subsequent to the year under review, the Nomination and Remun~ration Comm.ittce 
was re-constituted on July 20, 2020 with the foUowUlg n,cmbcrs: • 

Name of Oi_rector- Member Ocsignation 

Mr. R,~hul Kumar Pandey Independent Director 

Mr. Atul Mehlll [ndcpendenl Director 

Mr. Shrenik Shah b,dcpendc.nt Director 



EXECUflVE COMM11·rEE 

The Board has con.,;lituted Executive Committee n.'3 a sul>-comntiltee of the Board oo 
April 28, 2014. The ComDUttoo consists of fol lowing Directors as on Morch 31; 2020: 

Name of Director - Member Designation 

Mr Arvind Roshan Hali Managing Director & CEO 

Mr Pradeeo Kumar Non-Executive Director 

Mr Raj Vi.k.a.sh Vc.rma Non- Executive Din..--ctor 

After tl1e year m,de:r review, co1\Sidc.ring the resignation of Managing Di.rector and 
Non - Executive Directors au the Coi:npany, the Committee stands dissolved on Ule 
date of signing th.is report. 

CORPORATE SOCIAL RESPONSIBILITY COMMJ1'TEE 

11,e Board has constituted Corporate Social Resp<)llsibility Committee on January 16, 
2018. The Conmuttee consists ol following Directors as On March 3'1, 2020: 

Name of Director - Member Designation 

Mr Arvind Roshan Mali Managing Director & CEO 

Mr Pradccp Ku.mar Non- Executive Director 

Lt Gen (Retd.) Dr Sukhraj Pal Kochhar Independent Director 

Subsequent lo the year tul<ler review, the Corporate Social Responsibility Committee 
shaU be re-constituted by the Board of Directors in their meeting held on July 24, 2020 
with the following proposed members: -

Name of Director• Member Desi gnat.ion 

Mr. Rahul Kumar Pandey Independent Director 

Mr. Atul Mehta lndependc.nt Director 

Mr. Shrcnik Shah htdependcot Director 

NUMBER OF MEETINGS HELD DURING THE FINANCIAL YEAR 2019-20: 

'rablc oontaining details of t.he Boa.rd Meetings a.nd Committees Meetings held during 
the year under review, along with dates are as below. 11tcsc meetings were held in a 
mnnnc.r that not n,ore than 120 days intervened between hvo consecutive n,eetings. 

11,c required quorum was prcse11t .t .u :bo•c-m•ntio•r m:,gT(l 

lllRI CIOR"S tttPtlRf ?(ll<J-!11 /YfY 



s. Name of Comn1ittee No. of Mee tings Oatc of Meetings 

No 
1. Board Meetings 8 (Eight) 1. May 06, 20'19; 

2. Ju11e 06, 20'19; 
3. June 'l'J, 2019; 
4. September 19, 2019; 
5. November 14, 2019; 
6. December 12, 2019; 
7. March 09, 2020; 
8. March 25, 2020 

2. Audit Committee 4 (Four) t . May 06, 2019; 
2. November 14, 2019; 
3. March 25, 2020 

3. Nomination and 6 (Six) 1. May 06, 2019; 

Remuneration 2. June 27, 2019 

Conun.ittce 
4 Risk Man~gemenl 2(fwo) 1. May 06; 2019 

CommHtcc 2. March 25, 2020 

5 Co.rporate Social 1 (One) t . May 06, 2019 

Respons ibility 2. March 25, 2020 

Committee 

In tenns of Schedule IV of the Act, a meeting of tl,e Independent Directors was required 
to be held. However, considering the COVJ0-19 pandemic and the MCA circular dated, 
March 24., 2020 the Meeting o f ll'1dcpendent Oirectots during the yeat under review was 
not scheduled under the exemptions granted by MCA. 

0-tuing the year under review, the Annual General Meeting for Fi:nancia1 Year 2018--

19 was held on June 28, 2019. 

A'ITENDANCE OF OIRCTORS/ MEMBERS AT 1'KE BOARD AND COMMrl"l'liE 
Ml!ETINGS AS PER COMPANIES ACT, 2013 

AudH Committee 
Nomin.1t:ion &. Corp0rate Social 

# Na.me Board Meetings Meeting 
Remuneration Re$ponsibilily 

Committee Committee 

Mttling,'I AHt:nckd 
M\.'dingil Attt:nd(d 

Mt-ctltigs Attended 
M«tltlp Attt:ndtcl .... held held hdd 

Ms 
Raakhe 3' 
Kapoor 1. 

2• . . . - 2• t• 

Tandon 



Mr 

2. 
Atvind 

8 8 
Roshan 

. . . . 
2 

Hali 

LtGen 

3. (Reid) O, 8 6 
Sukhrnj P-al 

3 2 2 2 2 

Kochhi,r 

Mr Raj 
4. Vikash 8 8 3 3 2 2 . 

Verma 

Mr Brijesh . 
5. Kumar 8 7 3 2 2 2 

Gupta 

Mr . 
6. Pradeep 8 2 . . . . 

Kumar . 
7. 

Ms Anita 
Kapur 

8 ,,. . . . . 
. Ms Rlo\khrc Kapoor'rM\d(Wl reilg.ntd from lhe BoorJ ~, a Nc,n•ExOOlll\tC Dit«tOf W,('.r. Augusl6.. 2019 
·Ms Anilfl Kapu, N"Sif,11'-"' fnWII tht• nNnl ill' lnde~-nl Oirttl0t w...-J. M3'fdt-2(,. 2020 

STAT\JIORY AUDITORS 

ln terms of provisions of Section 139 o( the Cornpank-s Act., 2013 and Cor:npa1\ies 
(Audit and Auditors) Rules, 2014, the auditor appointed in the Annual General 
Meeting (AGM) meeting should hold office from the conclusion or that meeting till the 
conclusion of the sixth AGM, with the ,:nccting wherein such appointment had been 
n,ade bein& counted a.,; the first meeting. M/s. Walkc.r Chal\diok &- Associates, 
Chartered Accountants were appointed as Statutory Auditors of the Co,npany in the 
&• Annual General Meeting or the Olmpany for a period o( 5 years till the conclusion 
of 11th Annual General Meeting 0£ the Company, However, subsequent to the year 
under review, M/s. Walker Chandiok & Associates had expressed lhcit inability to 
continue as St:atutory Audjtors vjde their resignation before the expiry of their term,, 

resulting into casual vacancy. 

·n,e Board o( Directors appointed M/s. SM M P & Associates, o,artered Accountants 
as Statutory Audjtors of the CompMy, wherein the said appointment was approved 
by u,o Shareholders in the Extra-Ordinary General Meeting held on JUJ\e 10, 2020, till 
the approval of the shareholderS in th\? ensuing Annual Gencral Meeting of the 

Cornpany. 

. 

2 

2 

. 

. 

. 
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AUDITORS' REPORTS 

Statutory Audit Report 

M/s. SM MP & AS$0C.:iti.lL--s, Stalul.ory Auditors in their rcport(s) on the annual audited 
Ind AS financial statements of your Company for the fina_ncial year ended March 31, 
2020, have not submitted any quaU.fications, reservations, adverse rernatkf; or 
disclaimers. Howev~, Oarificalions, wherever necessary, have been included in the 
'Notes to AC(Qunts' section c,( the Annual Report. Furthermore, a Report under para 
no. 3 & 4 or the NatioMI Hou,;ng Bank Oireetions, 20'!0 is attached and is self­

cxplanotory. 

Secrotarial Audit Report 

In terms ol Section 204 of the Act, the Board of Directors had appointed M/s Dolly 
Viladm &: Co., Practicing Company Secretary, to undertake secretarial audit of the 
Company for the financial year ended March 31, 2020. The report ol M/ s Dolly Vilacha 
& Co., Practicing Company Secretary in prescribed Form MR-3 shall be subsequently 
annexed to this Director's Report. 

Maintenance of cost records 

Your Company is not required to n,ai.ntaixi cost- tecords in terms of Section 143(1) of 
the Act. 

RISK MANAGEMENT 

Your Company has set up a strong operating framework and developed robust credit 
appraisal policit.-s to evaluate income and repayinent capabilities or customers. n,c 
Company continues to practice prudence in terms of its lending practices and uses 
effective checks and balances to mitigate risk exposure. TI,is include.-; a credit history 
chcc:k from credit bureau data, an employment., business and residence check through 
per$0oal discussions, and in.house legal, t(."Chnical and fraud checks ln addition to 

agency verifications. 

Companfs Risk Management framework provides the mechn.nism for risk 
osscssment and mitigation. The Board has delegated .responsibility ol overseeing Risk 
Managc.incnt fra.mcwork to the Risk Management Committee The Risk Management 
Committee (RMC) ol your Company was compri.<ed of Mr Arvind Roshan Hal~ 
Monaging Director & CEO, Mr Raj Vi.kash Verma, Director and Lt Gen (Reid) Or 
Sukhraj Pal Kodlhar, Independent Director or the Company a.son March 31, 2020. The 
Risk Manageme.nt Commith .. C>C is responsible for reviewing the risks associated with 
lhc bu.sines.,; of the Company, its root causes and the efficacy o[ the measures taken to 
mitigate the same.. The Comtn..ittee meets on half yearly basis for review of risk 
management parameters and analysLo;. 

lllRl('TOll',!l'OIIT11'1'>·~ ~ t ~ 



After the year undc.r review, OOllsidering the resignation o( Managing Director and 
Non - Executive Directors aU Lhc Company, the Committee stands dissOlvcd on the 
dale of signing this rcporL 

The said committee shall be rc-constihttcd pursuant to induction of new lndependc.nt 
Directors as well as approval from Re.serve Bank of Lndia (RBI) for approving 
appointment o! Ms. Rili.ka Sati as Whole Time Director and Mr. Mani.sh Singh as 
Who.le Time Director & CEO. 

INTERNAL CONTROL SYSTEMS AND THr,IR ADEQUACY 

The Company has an Internal Control System, conunc.osu.rate with the size, scale and 

complexity of its operations. 

The lnternaJ Audit Department monitors a1\d evalua tes the efficacy and adequacy of 
internal control system in the Comp,.'lny, Hs oomplia.nce with operating systems~ 
accou.nting procedures and policies al all locations of the Company. 

Fu_rthcr based on the report of intc.rna1 audit function, proooS.'1 owners undertake 
corrective action in their respective areas and thereby strengthen lhe controls, 
Significant audit observatfons and re(01n01endations along with corrective actions 
thereon arc presented to the Audit Commitll!C of the Board. 

To maintain its objcctivi.ly and independence, the Internal Audit function reports to 

the Chairman of the AuditCoounittee of the Board. 

To the best of our knowledge and belief,. and according to the information a.nd 
explanations o btained by us, and based on the report(s) of Statutory Auditors and 
sub1nission(s) by lnternal Auditors of the Company for the fi.nandal year under 
review,. the Directors arc oJ the view that the internal financial controls with reference 
to the fmandaJ stat.cments of the Conlpany were adequate a1~d ope.rating efficicnlly. 

WHISTLE BLOWER POLICY 

Your Company has adopted a Whistle Blower Policy and established a mechanism for 
Directors and Employa.~ to report concerns about unethicaJ behaviour, actual or 
suspected fraud, or violation of code of conduct. The mechanism also provides for 
adequate safe1,ruard against the victinli.sation of employees who avail the mechanism 
8Jld allows direct access lo the Chairperson of the Audit C-0mmittec in exceptional 
cases. 11lC whistle blower policy is available on the website of the Company at 
huos:/J.iahfc..com/uP+Qad/auktl,nkpdfJgulkpdfl0:10::2018:1539113167,0;d!, 
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CORPORATE SOCIAL RESPONSJBn.rrv POLICY 

In terms of Section 135 of the Ac~ the Boan! of Directors adopted a 'CSR Policy' whid, 
he.lps towards contribution and ful'thcrnnce of your Compally's ob;ective to create 
value in the society and conunwtlty in which ii operates, through its se:rvioes, cot'lduct 
and initiatives, so as to promote ei1.1stai.ncd growth for the society and comnumity, in 
fulfilment of its role as a socially responsible corporate citizen. 

The CSR Policy of the Company inter-alia it,dicates the CSR activities Ulat can be 
undc.rtaken l>y the Com("lny and defines the roles and responsibilities of the Board of 
Directors and CSR Committee in implementing and monitoring CSR projects 
identified and supported by the Company. The CSR Policy of the Conrpany is 
available on the website of the Company at 
h!1Wi://ar)hf<,<om/upload{qyi£Uink!J<ljlquikpdf01-08-20 I 9, 1564641703.pdf, 

Outing the Fil'1andal Year wider review the Company has contributed an a.mount 
aggregating to Rs. 19,83,000/-. (Rupec>S Nineteen Lacs Eighty-Thn.-e Thousand Only) 
towards the Prime Minister's Nationa1 Relief Fu.nd towards CSR activities for fim\1rial 

year 2019-20. 

RELATED PARTY TRANSACTIONS 

Considering the nature of industry in which the Company operatc..-s, transactions with 
related parties of the Company are in the ordinary course of business which are aJS<.') 
on arm's Jeflglh basis. All such Related Party Transaction~ were placed before the 
Audit Commjttee for approval and thereafter for the approval of the shareholders of 
the Co1npany (or Omnibus .-.pproval for better Corporate Governance. The pa.rticulars 
of contracts or arrangements with related parties as referred in section 188(1) of the 
Act is attached to this Report in prescribed form AOC - 2 as A.n.11exure C 

Your Directors draw a uention of the members to Note 36 0£ the financial statement 
which sets out re.lated party <lisclosurcs. The Company's Policy on dealing wiU> 
related party transactions, o.s approved by the Board is available on website of the 
Company at hnps;//anhfc.com/upload/uuicklinkndl7guikod127-03·2Q20-1585296S29,pdf, 

GUIDELINES ON CORPORATE GOVERNANCE 

lrl o rder to adopt best practices al'1d greater transparency in the ope.rations <>f the 
Com.pany a·nd in complia.nce with the Directions issued by National Housing Bank i.e. 
•'Housing 1:mance Companies • Corporate Governance (Natio1'81 Housing Bank) 
Directions, 20'16" ("NlfB Directions"), the Boa,d of Directors of the Company 
approved and adopted the "hlternaJ Guidelines on Corporate Governance"'. 111e 
GuideHncs are on Corporate Govema1\Ce are available on the website of the Company 
at h11ps:/iaOhf,;.CQ1ntuvlood/9uj5$1inkpdl)'g~ikpdf30-03-2020-1 S8S58n9 ! ,pdf. 
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PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS 

ln tenn.s ofSi."ction 186(11) of the Act read with Com.panies(Mcctingso( Boa.rd and ibS Powe.rs) 
Rutcsr 2014,. the Company bel.og a housing finance company n.---gistered with Nl-£8, the 
Company is exempt from oomplying the provis ions or Section 186 iu respect of lo.1.1\S made, 
cuamntees given or securities prc,vided by lhe Comp,'u,y. Further, details of Lhe 
investments made by the Company pl<ase refur Note 7 o( ~,e slaJldalone (audited) 
financial statements of the Company for the financial year ended March 31, 2020. 

EMPLOYEE STOCK OPTION PLAN ANO SCHEME 

Your Company believes that its success a,,d ability to achieve objectives is largely 
determined by the quality of its workfotce and rt.:i.cognises that not on.ly good 
e.n,ployment opportunities but also additiona.1 motivaling mechanisms arc needed to 
incentivi.se employees and a ligning their interest with the U,tercstof thf! Company. In 
recognition o( the said objective, the Company adopted and implemented AAHF 
Employee Stock Option Plan 2017 (•ESQp 2017') pursuant lo the approval of the 
shareholders, at U,cir meeting held on May 29, 2017 and l!mployee Stock Option Plan 
2019 ("ESOP'.2019") pur.,'Uant to the approval of shareholders, at their meeting held on 

May 9, 2019. 

Below is lhe summary regarding llSOP 2017 & liSOP 2019 ason March 31, 2020. 

roved IOOP Pool 25,00,000 25,00,000 50,00,000 50,00,000 
2017 2017 2018 2.()J9 

Granted till date 
(including 
subsequent gtanlS 18,00,000 3,05,000 29,88,000 3,94,000 54,87.000 26.31,000 

fn>m U,e laps<.>d 

( during d,c 3,50,000 1,32,000 
nod 

5,86,500 1,46,500 12. 15.000 1,01,500 

NctCranl 14,50,000 1,73,000 24,01,500 2,47,500 42,72.000 25,26,500 

Vested 3,05,000 35$) 0 0 3,40,600 0 

Exercised 0 0 0 0 0 0 

Yet to be exercised 11,is,000 1,37,400 24,01,500 2.,47,500 39,31,400 25,26,500 

Ualance available 7,28,000 2,1,73,500 

A b ij 
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DISCLOSURE 1./N0ER THE SEXI./Al, HARASSMENT OF WOMEN AT T H E 
WORKPl.ACE (PREVENTION, PROHIBITION AND RE0RESSAL) ACI', 2013 

11le Company has fom,ed a robust Anh-Sexual Harassment Policy (~Policy') in line 
with the requirement~ of n ,e Sexual Harassment of Woincn at the Workplace 
(Prevcr\lion,. Prohibition and Redress.al) Act, 2013. lntc.rnal Complaints Committee 
(ICq has been set-up to redress complaints received regarding sexual harassment. 
111e .Policy Of\ Sexual Harassment of the Company is available on thl! website of the 
Company at bu0;1Janhfc.comfuptoad/gukktinkpdf/qy1kQs1f27-03·2020·lS8S296807.pdf. 

Tho ICC c,( your Company comprises or following Members as on March 31, 2020: 

Na.me of th e Member Designation 

Ms Rooo• Mehra Presidln• Officer 
Mr Akhlesh Sharma Member 

Ms Manlta Bhardwaj Member 

Or Rajat Mitra Member (on behalf of Swanchctan Society for 
Mental Health) 

Subs4.'C.Juent to the year under review, Mr Akhlesh Sharma resigned from the 
Company, henceforth docs not stand as member of lCC. 11,c ICC has been re­
constituted by the Board of Directors in their meeting he.Id on July 24, 2020 with Ute 
fo llowing proposed members: -

Name of 0 trector .. Member Designation 

Ms. Mamta Bhardwaj Sr. Manager - HR 

Ms. Vinkcct Kaur Deputy Manager - HR 

Ms. Mili Desai Manager - Legal & Secretarial 

Mr. Vishwanath Bnhu9,una Mallager - Corooratc Lee:al 

Or Rajat Mjtra on behalf of Member 
Swanchetan Society for Mental 
Health\ 

No cases of sexual harassment have been reported n()r i,wcstigated by the ICC during 
lhe year under review. 

ENERGY CONSERVATION, 'fECHNOLOGY ABSORPTION, ANO FOREIGN 
EXOlANGE EARNINGS ANO OUTGO 

Since the Company provides Momc Loans, most of the information as required u.nder 
Section 134{3) of the companies Act, 2013, read with the Rule 8 of Companies 



(Accounts o( Companies) Rule~. 2014, is nol applicable. However, the information,. as 
applia.1ble, has been given in Annew.re - Oimd forms p.-ut ol this report. 

FOREIGN EXOiANGll EARNINGS AND 01/l'GO 

11\e Com1>nny has not ea meet any foreign exchange during the year under review. 
Further the amount o( foreign exchangc oulgo is given lx!low: 

Earoing.s: Nll. 
Outgo: Rs. 0.13 crores 

SIGNl PICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR 
COURTS OR T RIBUNALS 

During the year under review, no orders ho\'e been passed i,ga.inst your Company by 
any regula tor(•) orcou.rt(s) or tribunal(•) which would impact the going concern status 
and/ or the luturc oporalionsof your Compony. 

However, subseqllt."nt lo the year under review, The Bank Accounts of the Company 
were under "debit frcc-z.c,"", pursuant to the order or Enforcement Directorate (80) in 
matter r-clated to Promoters investigation, and lhc Company filed the writ pcUlion 
with Delhi liigh Court to rl-sume the normal banking ()~rations o( ~ Company as 
below, whe:rcit, multipl.c applications were filed with the Court from lime to time. 
Pursuant to the Cou.rt Order dalt..-d June 10, 2020 the deci.sion was rcccivOO in favour 
of the Company for de-free'Ling of the Banl Aocou.nl$ of lhc Company •object to 
maintenance of amounl as menl:ioncd in the Provisional Attachment Order dated May 
5, 2020 and May 19, 2020. 

CONFIRMATION O N FRAUD, MJSFllASANCll OR ANY IRREGULARITY IN 
TllllCOMPANY 

1herc were no instances of fr"ud, llUsfeasancc or irregulnrity detected and reported 
in th~ Company during lite year u,,dcr review. 

DIR£Cl'ORS' RESl'ONSIBIUTY STAT EMENT 

To the best of our knowlc'<ige and belie! and according to the Information and 
e.-plonatioM obtained by us, pursuant to $«I.ion 134 of the Companleo Act, 2013, U,c 
Dirtoetors hereby ronfitm that: 

a) in the preparation of the A,mw,1 Accounts, the applicable acrountmg •tondards 
have been followed olon3 with proper explanation relating to material departures; 

b) they have selected such accounting policies and applied them consistently imd 
made jucJgrnmts a nd cstinuites that ate tcasonablc and prudent so as to give a I.rue 

,, l b ~ A 
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and fair view of the state of affairs of the Company at the end of the financial year 
and of the profit and loss of the Company for that period; 

c) they have taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of this Act for safeguarding
the assets of the Company and for preventing and detecting fraud and other
irregularities;

d) they have prepared the Annual Accounts on a going concern basis; and
e) the Directors have devised proper systems to ensure compliance with the

provisions of all applicable laws while ensuring that such systems were adequate
and operating effectively.

APPRECIATION AND ACKNOWLEDGEMENT 

Your Directors take this opportunity to express their sincere gratitude to the customers 
of the Company for their confidence and patronage; to the Shareholders, regulatory 
bodies, bankers and rating agencies for their unyielding support and guidance; and to 
the employees for their commitment, hard work and zeal during the year. 

By order of the Board of Directors 

For ART Housing Finance (India) Limited 

kPandey 
Chairperson 
DIN: 00250437 

Date: July 24, 2020 
Place: Gurugram 

.A 
DIRECTOR'', Rf.PORT 2019-20 



A,,,,exure - A 
form No. M{,T•9 

Annual Return a~ g n the Financial Yea,r ended on March 31, ,2020 
{Pursua,rt W ;;ecticm 92(3) of tlre Comrumic~ ... Acl, 2013 1111d rule. 12(1} of lhe 

Comr,atr;es (Mnyggcment tmd Admiuistmtiou) Rules, 20141 

I.REGISTRATION ANO O'11IER DETAILS: 

-·· --
i. CJN U65999DL20l3PLC255432 

"· Registration ()ate Ju.lJ 16, 201L 
iii. Nam!'_of U1e Company ~ RT Hou,;ng Finance (In~ Limited 
iv. Category / Sul>-Category of the How.'lng Finance Company 

.._ - Compan)'. 
Y. Address ol the Registered office 107, Best Sky Tower, Netaji Subhash 

and contact details Place, Pitampura, New Delhi-110034 

'-v1. 1 Whether listed oom~y No 
vii. Name, Addre.;s and Contact Link lntime India Private Umited 

details of Registrar and Transfer Address: C.101, 247 Park, L.BS Marg, 

Agen~ if any Vikhroli (West), Mumbai- 400083. 

Contact Person: Mr Vishwas Altavar 
Tei: +9122 49186()()() 
Fax: +91 22 491M060 
Email: vishwas.attavar@linkintime.co.in 

Jl. PRINOPAL BUSINESS ACTIVITIES 0l'THECQMl'ANY 

All the business activities contributing 10 ,t. or more of the total turnover or the 
company:. 

Sr. Name and Description of 
No. main products/ services 
i--.... f--

1 Provid_ing Housing Loans & 
Mortgage 

NIC Code of the 
Product/ service 

64920 

OIKfl l11R'"'lll·l'l'Rl'2UJ4.20 

t>/o to total tu.mover of 
thecompa.ny 

1100% 



Ul.PARIICUJ.ARS OF J:IQLDINC, SUBSIDIARY AND ASSOCIATE COMPANIES 

Sr. 
No. 

Name And Addres.• Of 
T he Company 

CtN/GLN Holding/ 
Subsidiary 

1 /AssO(iate 

% of l Applicable 
shares Section 
held 

1. ART Bus iness & 
Consumer Finance (India) 
Private Ljmited 

U67190DL2016PTC I Holding 
292567 

100.00 12(46) 

2. ART Distribution (I) 
Private Limited 

U67190DL2015PI-C Subsidiary 1 100.00 2(87)(ii) 
283977 

IV. SHARE HOLDING PATTERN (EQUITY SHARE CAfJTAL BREAKUP AS 
PERCENT AGE OF TOTAL EQUITY} 

i. LJltegury~wit1e Sl,art.• Holdii:1g 

a cgory ••• .... • • • g,nn ngo • 0.0 ..... • • ... • • 
Sh:.reholders year ye.tr 
C t oJ N f Sh h Id tth be ' flh N f Sh h Id tth d fth 

D<mat PllysicaJ Total ,..( Oen,at Phy Total % 0( 

Total $lea) To<al 
-?!!ares ShAre, 

_A.Promo~ 
~ I - - - I 1) lndlan 

a} lndividuaV . . . . . . . . 
HUF 

b) Ccnh".11 . . . . . . . . 
Govt t 

. -, 
c) Sto1te . . . . . . . 
r Covt(!} 

38.50.00,1)()1)' 1 ~ 
,._ 

d) Bodies Corp I . 38.50.00,000 100 38,50,00.000 . I 38.SO~.ooo 100 
e} Banks /Fl . . . . . . ,._ -
~ yOther J . . . . . . ' . . . 

Subt<>l.ll(A) 38,50,00,000 . 38,50,00,000 JOO 38.50.00,000 . 38,50,00.000 100 
(!Jc• -... 

2) Fo,.Jgn . . . 0.00 . . . 0.00 I 

g) NRJs- . . . 0.00 . . . 0.00 
Individuals _ .... ... '--h) Other- . . . o.oo . . . 0,00 
ln djviduals --j 

fl Bodies Corp. . . . 0.00 . . . o.oo - ~-r, Ban ks/ l' l . . . 0.00 "j~'-- . 
' 

0,00 
' ,_ 

) Any . . . o.oo I . . . 0.00 
Other .... 

A 
PIHi< I JI{"<., JUP\1RT ll.11 

Ch.,, 

• durln 
the 
y,c;ar 

. 

. 
. 

. 

-. 
. 
. 
. -. 

-. 

-. 
. 

-



Sul>-tot•I 
® ,. 

t.tl Promoter 
!Sh"'-"'Cholding 
(A)-(A)(l)+ 

~!© 
8. Publlc 
Shattholdln 
• 

1. lnttitutions 
a)Muh1ill 

...,__Fund, 
bl &nks/ Fl 
c) Cenh'AJ 
- ~Vt 
d) S tate 

Covtlsl 
e) Venture 

Capita! 
Funds 

Q l.ruur.tn~ 
Comoanics 

-\ Flis 

h) Fottign 
Vcmture 
Capit.il 
Funds 

i) Others 
(~ I 

Sub-total (B)(I) 
2.Non 
lnstituUons 

~, Bodi .. 
Corp. 

(i) lndio1n 
_ill) Overstas 
b) lndJvldu,Js 

(i) Individual 
11h,zeholden 
holding 
nomln.aJ share 
, ~pltal up to 
Rs. 1 Jak,h 
(U) lndivldull.l 
8.hllcholders 
holding 
nominal s ha.re 

. • 38,5000000 

.. 
i-- -. . 

. . 

. . 

. . 

. . 

. . 

. . 

. . 

. . 

. ~,:-

. . 

. . 
. . 

>-

. . 

c.,pfta.J in l t 
exces, o( RI 'l 
lakh - -r Olhe" I . . 

~ "xl -

. 138.5000.000 100 

. 
~ . 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

-

0.00 

F 
0.00 

o.oo 
o.oo 

0.00 

o.oo 

I o.oo 

38,50,00,000 38,50.00,000 100 

--+-+--

n.oo 
0.00 

0.00 
o.oo 

0.00 

0.00 

0~ 

t,...--0.00 
0.00 

0.00-, 

0.00 
0.00 

0.00 

I 

~ 



Sub-tOlal (8)(2) 

/fob.I Publk 
Share.holding 
(B)•(D)(I)+ 
(8!(2) 
C Shares he.Id 
by Custodian 
fo.rCOR.s & 
AOR.s 

0 

0 0 

0.00 0.00 

Crmd Total 38,S0,00,000 1 38,50,00,000 100 38,50,00,000 38,50,00,000 100 
. (A+B+g • _ • 
• 'T'IHt Comp.,.trf is 1/w N'hollyownNI sub6kh'll]' of A.RT Built~ & COMll1t1" Fl~ (1.trdla) Pri"•ft! Liml/NI (ABO} 
.-11d oul oF ,~ IOlill 6Jw,d,o/ding of .lY,54tltll'K1 bdd by A.HCP, IM followlf'I/ ,h,unl ~ l'rplf'A!lllt'd bJ' /M following 
Nomi,-, on IM!h•tl ol' A HCJ-': 

, .• )(,Ult/JI! IC6f'O'K Undon trpn-,knfing §15 6/UIW Oh bduJf of A BCJ,' 

2. Roshlnl K•pc« n-~,w J $11,,~ an brhall d Al/CF 
J. R.1fel.h C.,ndhl rr!HrknlUl8 1 ~OD bd.tff of AIJCF 
,J. VaNnK•purA-/}llkhlin61 s/u~tmMh.t/lo/' A/ICP 
S. A/kl('$/, T.1ntlon rrprr,ff'tlliff81,J,.m,tNJ bdllll of AIJCF 
It, RMIJvK1poc,r .KA,n,1.1 ~fnlJ I MJillPOn bdu,J/ o/ A.JICr 

iL SharoholdinG of Prom oters 

Sr. S hMeholdtt't Nam-e I No 
Sh.-.rehol 

bt-ginrung 
ding at th e 
of the year 

I 
I 

J. I ART B-usi.nl'$."> le Consumer Finance 
(b,di.n) Private U,·nilcd (ABC•) 

2. Raakhc Kap,oorTandon (Nom..ince 
Shar<:hokler representing 95Shares 
on bcl,al( of A 6CI? 

3.. 1 Radhll Kapoor (Nominee 
Sh.n.rehoklcr_ rcpresentin8 -i share on 
bchall ol A6CF) ,.,.-----

4. Alkesh Tandon (Nomlnce 

No.of 
51,.,.. 

38.S0.00,000 

. 
0 

0 

0 

"°' ,.,.., .... 
of the 
comp 
any 

100 

1'0( 

Shares 
Pledge 
d/ 

~umb 
en.>d h> 

total 
sh.a.res 

Shareholding at the end()( t-he 
yeo1.r 

No.or 
Sh:i_rcs 

,000 33,50,00 

0 

0 

0 

"ol 
total 

Shares 
olthe 
romp 
any 

100 

. 

-. 

. 

'lr,o( 

Sha.res 
Pledged 

I 
eneu,mtx: 

!(f "' to 
total 

$hare.<J 

" . 

... . 

. 

. 
Sho1rchokler rtp~nling 1 share on 
behalf o( A6CF) 

5. Roshini Kapoor (Nominc.-e =1 
Sharehok-fer representing 1 share on 
behall ol AOCF) 

0 I · I 0 . . 

011u < ,.,,..!,-:-r nu ~'"'" , ~ b ij 

--, 

m!ge I 
in t h.ut 
holdins 
durlng 

lheyear 

. 

-. 

. 

. 



l 6. Varum Kapoor (Nominee 0 0 
Shareholder rei>rcscnling I share on 
behalf of ABCI:) 

7.l R>j<,lh Candhi (Nomh"" 0 I 0 

l 
Sharcllolder repr'C$el, ling 1 share on 
bchnlf ol A BCF ) 

J Tot.al I 38.50.00,0001,oo 38.S0,00,000 ~ • 

iii. a,ange in Promoters' Sh11rel10/ding-{pll!ilSe Npecify, If there is no dumge) 

I Shueholdlng at the beginnins of Cumul .. tive Sh.1reholdlng during the year 

ART Butlnet1 & Consumer 
Fin.ancll' (India) Prlv•tt 

iltd 
At thll' beginning of the year 

O.ltewise°1nm uc/ 
Oecreue ln Shareholding 
during tile you 

th<! ytu 
N0:-o! thattt % ":f tola1 

lharffoftM 

38,50,00,(X)()' 
com •ny 

100 

No. of th.aru 

38,50,00,000 

% of' tot.I tharct ol tbt 
comp.1ny 

100 

At the Rnd or the yel'lr 38..S0,00.000 100 I 38,50,00,~ 100 = --
• TM Comp.,h}' l.t 1/H- wlwllJ' o~ 1mhsldlaryof ART Buslltt'$S A-Con.sumrr FiNDtt p.nduj Pdv,1k Unrltrd (A.BCI) 
,,nd o,,/ ol' 1M l(JI;,./ M•".lloldlfP8 ol'3if,.54oq,ootJ held bf A.HCP, 1M folk>wln5 ,,Jure,"'" rrprrHnml b,r {Ju, lo/luwtns 
Nomintt6 on bdJJill lJ/ AIICP.-

1. NIM)(_~ K,1poor T.wdun n'JH'ffMtllfll 9$6/ure,on bdr11h ot Aot..• 
.1. Roshlnl IG#pt,or ft'~llJI/J 1 $1,,11..f'r un IH-hlff/ of ARCF 
3. Jl,frs.h C..,ndM ~ti"IJ I sh.rm on hduU of AUCF 
4, V#NP ~/'«Ir rrpm,,rn#ng 1 $/u,rr(m bdwlf of AHCF 
.S: Alk~ T.rndon "Prr.kltfllllJ 1 • IM.n! p.n brh.VI oF ABCJ,· 
6. R#d/J.J hpo(H' KluntM ~ns 1 sA.ur on IN-lull (H ABCP 

iv. Shil.reholding Pattern of top ten Sha.reholdcra (other tha_n Oireclof'S; l'romote.rs 
and Holders of CDRs and A lJRs): 

N•""' P,utkttfol'$ :;h ~rtholdi.ng al the l...l.lmul~tivc Sha.ttholdlng 
p,egfnnlng of the year uring the ye.ir 

For Rath of the Top 10 Shueholders No.of 0 of lol•I No.of ~ of total 
shares h4Tttof th e ...... ~h4Jff of the 

om ..... "nv -m_pAn)' . . . . 



(•} Shareholtfing or o;rectors and Key Mnnngerial P=onnel: 

For Eaieh or thC! Dltt!<.tors .tnd KMP 

Al lh<: beg.inn.in&(>( UlC year 

O..itc wise lna-ease / Occrcasc in 
Shareholding during: the.- )'Ci\t .\l~ 'Ci(ying 
the reas()qlJ for lnc.TCase/decrcMC (t-.g. 
allotment / transfer / bonus/ Sw('at 4-'quity 
etc ): 

At the End ()I the year 

V. Indebtedness 

Shan:holdlng at the btginni.ng of 
the ye~.r 

%of tola111han:s 
of·the company 

Cumulatlve Sbatthold Ing during' 
the yu.r 

No, of sharet o/o of total Siu.tu 
ofth~'"omp.aJ'y 

hldebledness: of the Company including inte rest outstanding/accrued but not due for 
payment: (Amount in Rs lacs) 

ParticuJars ScC\,red Loons Unsecuttd 
Oeposits Tomi 

cxduding deposits L<ians Indebtedness 

Indebtedness at the 

beginning of the financial 
year 

i) PrincipaJ Amount 11,215.65 8,650.00 - 19,865,65 

ii) Interest due but not 
paid - - - -

iii) Interest accrued but 
not due - - - -

Total (i+ii+iii) 11,215.65 8,650.00 . 19,865.65 

Change in Indebtedness 
duri11g the fin.a,1daJ year 

• Addition 14,550.00 . . 14560.00 

• Reduction 6,965.48 8,650.00 . 15615.48 

A 



NetO,ange 7,584.52 -8,650.00 - -1,()65.48 

Indebtedness at the end of 
the (i 1\8.ncial year 

f) Principal Amount 18,800.17 - - 18,800.17 

ii) Interest due but nut 

paid - - - -
iii) Interest accrued but 

notdue - - - -

Total (i+ii-+iii) 18,800.17 - - 18,800.17 

VL Remuneraijon of Dfrectors and Key Managerial Personnel 

i. Remunera.fion lo Managing Diredor; Who/Nim,; Directors anfb'o/Manager 

Particulars of Remuneration 
Name of MO/WTO/ Manager 

Arvind Roshan Hali 

Gross salary 
Managing Oircclor & CEO 

(a) Salary as pe:r provisions 2,03,24,352 
contained in sect-ion 17(1) of 
tho Income-tax Act, 1961 
(b) Value of pcrquisilos u/• 
17(2) Income-tax Ac!, 1961 

39,600 

(c) Profits in lieu of salary 
under section 17(3) Income-
tax Act, 1961 
Sweat Equity 
Commission 

- as % of proFit 
- others, •e«:ify ... 
Others, Jeascs~--------

·rotaJ (A) 

Ceiling as per the Act 

Number of Stock Options 

2,03,63, 952 

s,00,000·2 
2,40,00,000 

( . Rs Amountl.ll S} 

Total 
Amount 

2,03,24,352 

39,600 

2,03,63, 952 

5,00,000 

·'lThc R.emunerau1,., of MD &-0!0 hi\S bc,en revised vkh: shairthc,ldc(s r(•sohition d.-11:d May 06, 2019 
~ Mr Arvi.nd Rosl,an H.tll wn~h»vinz 11,00..000 ESOPs under e;{)J1$dicn~ 2017 ;•nd wnsgrnntl"'.d 5,00.(XX)"'luity 
.. h,1rc,: under Aflh. ESOP Schl,ne 2019 

A 



ll: Remuneration to Ker Managerial Personnel other than Oir,xtors 

SI. no. 

1. 

2. 
3. 

4. 

5. 

6. 
7 

Particulars of 
Remuneration 

Gro.s S8lary 
(a) Salary as per 

provisions 
contained in 

section 17(1) of 
Ule income-tax 

Act, 1961 
(b) Value of 
perquisites 
u/ sl 7(2) Income-
tux Ac~ 1961 
(c) Profits in lieu 
of salary under 
section 17(3) 
Income-tax Act 
1961 
Stock Option 
Sweat Equity 
Com.mission 
. as \I\ of profit 
• othors,spccify ... 
OUlers, please 
specify 
Total 
Stock Option 

lUtika Sati, 
Company 
Secretary 

15,30,840 

15,3(),840 
25,000 

(Amount in Rs) 

Key Managerial Personne1 

l'ankaj Jain, 
Chief FinandaJ Total 

Officer• 

93,87,282 109,18,122 

39,186 
39,186 

94,26,468 109,57,308 
1,50,000 1,75,000 

"tr Y..utQ1 J,IJn was Mvint, 1,50,CXX, fSOPiJ under 1.iSOP SclwJ,n,e 2017 anll w;" grMlt.'d 1,.50,® Ol)Cions und<•r 
AHFL8SOrSchemt'!20l9 
•M~ RJtbS.1ti was h;wing 6S,BX) froPil nndc:r e;QP Sdicn11.: ~17 and Wit$ granted 25.000optk,n:J uJ'<itt An1:1, 
l:$01' Sd,en11e 2019 

A 
J>IIU < TOR'S IU l'(HU .201().Z(\ 



m. Rt!munenh'cw Jo Dire<lon Oti,er Than MD/Manager /WTO 
(Amount in Rs) 

Piutkul art of 
Rtmunaation 

To~ 
Amounl , ) 

M$ Anitl K., pur I.I Gen (R,,td) D, Mr Brije5h Kumar 
{Independent SukJ1mj P.a.1 Kochhat Gupt, 

Dir«tor) (Jnde~nd.ent (Independent 
Olred.or) Oi.rtttor) 

I 
Independent Oir't<:t0rs 
Fee for .ittcnding board 

and con,mluce Meetings 1AO,OOO 1,90,000 1,80,000 5,10,000 
· CommissJon . . . . 
· Other,, plt.ise: specify . . . 
1'otaljll 1,'0,000 1,90.ua, 1~000 r-S!M!I!) -

Non-Eicttutivt' Oirodors . . . . 
· Fteforo1Uendingboud 
commilh.-e m~ting, 
· CommlStion I t ·0th<'5, pl'-"SC Sp<'<ify 
~ nv$y•nce 0.11rg~ 

ta_f_J2) 
g J (B)'j_1+2) 

OveuJI Celllng n per 
the Act 

L 
Notexceedlo1g Rupe,.-. On, l.akh p,, Dm.'CIO< p,, Mretmg of Soa,d o,Com~ttoc 1 

""""o/ 

. . . . - ---i~.000 -t,<0,000 190.000 5,10 
• . . . 

- As petSul>«'CtiOfl (S) or I.he St.'\"tion 197 of theComp,mil.'s Ad, 4'0l3and Rult:4 ultheComp,'lnlc,{Appointn.-nt 
;irwl Re1)1unemtion of M~ri.d Pcrsonncll Ruk'S. 20\l., 

VD..Penalt:ie;e/ punishment/ Compoundin g of Offences: 

Type Section of Brief Details of Penalty/ Authority Appeal made. 
the description PunishmenV [RD/ If ony (give 
Com panies Compounding fees NCLT/ details) 
Act imposed Court] 

A.Company 

J I 
Penalty~ 

I 
' . . . . - r Punishment - . . . . -Com~dJng • . . . . . . 

I 

Peno!!)'. 
Punishment 

B. Ouectors 

-,---µ -1- -=-j _L :j 
A ~ b ~ (1. 

7 



Penalty 
Punishment 

Compounding 

C. Other Officers In Default 

t_ 1 
T 

t 

-Subsequent to the year under review, National Mousing Bank (NH6) imposed 
penalty on the Compa.ny on account of non-compliance. TI1c details arc as be.low: 

O.tte of Letter Amount of Penalty Non-<0m0Uance 
April 21, 2020 Rs. 1,55))00/- (One Lakh Para 2(1)(:r.c)ofU,e HFC 

Fi(ty•Five 1llous1uld Only) (NHB) Directions 2010 and 
n lu, an, licable GSr@18% Polkv Orcular 55 

April 21, 2020 Rs. 5000/- (Five 11,ousaro Policy Circular 83 
Only) plus applicable CSI'@ 
18% 

May26,2020 Rs.1))00/-(0ne 'lllousand Paragraph 44(2)(ii) or U>e 
Ot,ly) plus applicable CSI'@ I-lousing firuln<:c Companies 
18%% INHB) Directions, 2010 



Form No. MR·3 
~T.CR.tTARtALAUOIT REPORT 

FOR TUE FINANCIAL YEAR F".NOf:0 MARCH 31, 2020 
,Pi,r;.,umt to sea.Jon 21),f(J) of the Conipo11ies Act.1013 and ro.1~ No.9 of the Compa,,fd (Appalntl'Mnt and 

Renwnrrotion o[Managerlal Per.tt>ntMJ) Rules.1014) 

To 
TheMem~n 
A AT Ho using FlnanCle (1.ndla) Limited 
(CIN, U6S999DL2013PLC2SS43?) 
107, ~ Sky Tower, Hetafi Subhnsh Pl:icc. 
Pi1-1mpura, Hew Delh i ·1 J0034, INl)IA 

We have conducted tbe secret:1rt:d -1\ldit or the cornpliance of applkable st:nutory 1>rovisfons a11d lhe 
adherence 10 good corpo~te practices by ART Housing Fln.inee ( In d ia) Umlted (herefnr1fitrcalled .. the 
Company"), whkf1 1$ nn unlisted public limlted com1>.1ny. $t:(r(!t.aria.l Audit was ec>nducted in a m.anrwrthot 
provided us ~ reasonable basis for ev.1lu:iting tile corpor:ih~ conducts/statutory coropll.anct-:s and 
expressing my oph1lc>n lb('reon. 

,) 

b) 

c) 

d) 

e) 

M:iiir1t('nan~ or secretarial rewrd is the res1k>nsiblJity of the 1nan:tgM~nl or the Comp,1ny. Our 
respon$1bil11y Is co express an opinion on these st-:crerorial records based on our audit. 
\Ye have followed the aud it practice.~ .and processes as wt-rt appropriate to 01.>1.-in reason:1ble 
assunu,ni about tJ1c correct11es$ or the contcnt<t or 1hc secrcwlal reec>rds. The verlfltation was 
done on test li,:isls to cn$u rc that correC'l facts an: reflected fn $CCretariaJ records. We bcllcvt-: that 
the proctsses and pr.ice.ices, we followed provide a l'cMoAable basis for our optnlon. 
Wt-: h,1vc not vcrifitXI the coITtttne,ss and .ippropriatehe'$S or the financial s1atem('rll:s or tbc 
Company. 
We h.,ve obtained th(' Mal\agancnt reprt$Cntatlon. wherever required, ab<M,t the compli:anccs of 
laws. ru les and rtg\11.ations and h.1ppcning of ~cnl$ etc. 
1'be compllan«i of die provisions of cbc: Corporate and o ther applicable lmvs. rules; ret,uJatlon. 
standard$ is the rc$ponsibUlty <>f the management. Our examination was lfmhcd to the vcrfO~tion 
or,,roccdureson te:st b:Ui$. 

The Seocrttarlal Audit report l$ neither an a$Sur.1lr1<:c as to the foturc viability of the Company nor 
of the efficacy or cffcctlYeness with which the m.anage.n,cnt h.is co1tducted the affairs of the 
Company. 

Bai«! on our vtri6catlon of the Company'$ books, pnpers, minute books, forms and returns tiled and other 
record..c; m~tnwlncd by the Company :111(1 aJso th(' lnfonnation 1>rovided by the Comp:my, its officers, agenl$ 
and .-u thorized repr1.-scnt.1tfvt-s during the (Onduct of SecretariaJ Audit, We hereby ro1>0rt th:11 Jn o u r 
opinion. the: Company has. durlns the a.udlt perfod c.:ovcriog the Flnanci.a1 Year ended oo Mardi :u, 2020 
("Audit Period'") Oomplled wllh the statu1my provls:lons listc:d hettunder :ind also that Cl~ Company h.is 
proper 8o.1rd processe$ "nd compll:in«- mcchanl5'm in plaoo to tbt extc,;nt. In lhe tri.lnner .ind Sl.lb;ec,:t to the 
reportit\g made hereinafter. 

We ,,~vci examlncd the book$, )Xlpcn;. 1nlnute books, forms -1nd rctunlS 0!1.-d .ind other r«Clrds malnwlned 
by tile Campany fo r the Ftnandal Ye.1rcnded on March 31, 2020 o nly, accordfng to the provisions of: 

OJ nu:Companle!'$ Act 2013 ("the Act") n11d the rules made thereunder; 
{H) The Securities Conlmrts (R"gulMion) Act. 19S(; ('SCRA') and 1he rules made thereunder; 
(ii.I) H;.ttionaJ HOU$ing Bank Act. 1987 and Housing Fln:tncc r.ompanle$ rmrB"J OfrecU01)$, 2010 and 

other 3()1Jlicable rules tt,cl'C!at. 

We lurther r.port lhat, there were HO •cOons / : •1$ ;n J>ursu•n~ b _ tJ-j;,.-
111RH l'OJ{'S RFl'OR I ?d1q.20 



(:i) foreign E.xch.1nge Management Act. 1999 and tJ,e rules and regulattont made lhtn:undcr; 
(b} The Depositorfos Act. 1996 and lhe ReguL1t1t,ns :ind Uye•l.iws fnmcd thereunder; 
(c:) The Stcuritks and 6.xehangc Board of Inc.Ila {l5$ue or Caphal and Dtsclosure llcquiren1enis) 

Rtgulattons.. 2009: 
(d) The SecurlUes .ind Exchange Boord oflndla (Employee Stock 0ptfon Sdieme and Employee: Stock 

Purcha,se Schenw.) (;uhlrlln,.,._ 1999: 

(e} The Stturlues .i,nd Exch.1:nfie Board of lndla (Issue 0U1d Listing of Debt Seeuriric$) Regul3tions. 
2008; 

(f} n,e Securlttesi111ll Exchange Ro.1rd oflndl:, (Dell:Nlnt. ofl!r111ily Shares} Regul:itl<>ni-, 2009; 
(g) ThcSet:u,itie,s and £xch:1.11,ge Board ofln(tli) (Buyback ofSecur:IUes) Regufations, 1998; .ind 
(11) The followin,i Rceul.itions Md Guidelines ru·escrlb(-d under the Securlt~ :and Exchange 6<>i•rd of 

lndi.aAct, 1992 ('SEBJ Act'):• 

I. The Securities and f.x.change Board of India (Substantial ACQuisiUon ofSh.1.~s:.nd Takeovers) 
llcg1,1lations, 2011; 

II. TbeStturitics and Exd1.t1ngc Board of India (Prohibition ofhl$t4erTrad1ng) RcgulaUons, 201S: 
UL TI•e Sec:urides and tlxcbang:c Board oflndla (Re3istmr,s to.a.n ls.'fue Md Share Trnn$1't:r Agents) 

RegulalJons, 1993 n-s;)nling the Act and dealing wflh dlcn1: 

requiring eornpli.ance thercorby the Company during the Fin.ai,dal Ve;,.r 2019·20 

We have also cx.amJned C()mpli.anee with the a1>1>llc.1ble tlaUSff ofSetttt:;uial Standard.$ on Mcetln8$ of the 
Board of Oirttrors (SS-1) and G-encrnl Mc-tllng:s (SS-2) l$$ued by the lnsdtu1e or ComP3ny Secretaries of 
lndia(ICSJ), wbkh the Company has 8Cner.aJly complied with. 

During the l)eriod under review, the Company h.is complied with the pri>vfslons or the Ac;t, Rules, 
Regul.ltionsand Culdclincs, 10 the extent a1>(llkable. as n,cnlJOncd abo ... e.. 

I, The Comp.l.ny is engaged fn the business or financing housing p rotects and giving housing Lc.~ns, to 
provide n, .. .,.nce to :tgcndes en~scd fn die buS.iness of 001,Struction of ~sidential house$ or Rats: for 
putp0scs or construction or such ho-vs-es a.nd Rat.$, indudJng the aa:ruisition and development or land 
for coni11rvction c,f t uch house or Ila ts., tllert' IS no others pedfte law appll(:1blc to the Cort1J)anyexoopt 
deua.ils given aboV<l Jn 1>ofot (i) to (Uf) hcreinabove. 

We rurtherreport. that the O,mpllance by the Con,p.Jny ofappllcable n.nanclal l1tw$. llkedlrect.ind lndll't'(t 
tax lows. has not been reviewed In this Audit since the san,e have been $11bjcct to review by st:ntuto,y 
nnancfal audit and othcrdesfgn:ited profe.ssionals. 

We further report. that the Board ofDlreetorsofthe (:(lmpany fs duly (;Onstftuted with proJ>el"balance of 
F.xetuUve 01.renors, No,Hi.xecuttve Directors !'Ind lndcpemlent Oln-ctor$ till the Audit Period oovcred 
hen:rn th&$ rt'pon. A$ 1:icr die representation given by the Mana,tement. the required Commlnec.-s of the 
Boord or Directors; were duly constituted, 'l1w! ch:angcs in the composition <tf the Boord or Director, that 
l'OOk place during the period undtr review were carried out in compUtln«! with the provisions of the Act. 

Adequate notlocs h3ve been given to all d!nxtors to $C:hcdulc the 6oard Mtttfng,1 during the flnandal year 
undc,r review, ngc:nda and detailed rtOtcs on agend.a were sent 1>roperty before the s.chedulcd meet In&,. und 
a systen1 exists fol" $CCklng and obtaining rurther Jnfonnation and clarificatio11s on the agenda hems before 
tht Meeting Md for meaniogful p:trticipariol'I :u the Meeting, 

As 1)er the minutes or tJ,e meeting_$ duly record~ and signed by the Chaim1,;, ,~. the deds1ons of the; Board 
were u1111nimow, :ind no dl$$Cnting vi~ have been recorded. The decisions whith have t.1kcn pis~ In 
meecings and rcc1vired to be inlfm.nted in neces~ary returns to ROC, h:we bt.-C:n filed gcner.)t on time in most 
of the Ol$CS. 

We further n.-port th.al there are adequ.itc systems :ind proces$es in the Comp:,11y to commen.surate whh 
th~ $he .a.nd OJ>eradons of the Company to monitor and ensure com1,ll.1ncc with .11,plicaWe f.:iw:c. rules:, 

n:g,,l,t1nn,andg.,ldellnc,. A ~ b ~ _1,, 

nmr< 10K·, ,urr,ru :m1q.:?fl 



We further report that during the audit p,c!fiod die Company not unden.tk<1nany such e~nl$/ .:tction.<1 th3t 
may h;ave a mafur bearing on the Company', af'f.tirs in pnl'Sutui,ce or Ute above ttferred laws, ru1cs, 
n:.-gulations, Ciuidcllncs,. s~ndard.s, etc. (referred lo above), 

For Dolly VIJ.acha Bi Co. 
Company S«retartes 

Oolty Vilacha 
Practldn3 Company Secretary 
Meml:>cnhip No.: A.27277 
Ce-rtifkateotPractl'cc No 1S3S6 
UOIN:A027277B000496790 
Dale: 24th Inly, 2020 
P'lace~ Del hJ 

Note: 

Co1porate Off we ofthcCQmpanyand ;ilso, the Setrct.irial Audi1ors, both.al'e situated/ b.ucd at DE:LHI NCR. 
one or ntO:tt affected are.a due h> CoVJI). 19 p.1ndemlc. Hen«:, Sttret:ui;;d Audit h.1$ been c.iJTled out wllh 
lfmtled aCCC$$ lO physlCfll rccord$nnd ~source$ available witJ1 both tJ1e Company and Secrctnrl.nl Auditors, 
Still Sem:blria.l Audit has betn done wflh due catt Md vlgilana-: to the extent Po$Siblc, to s.1fcguard the 
Interest o r :Ill stakeho lders indudlng but not llmitcd to s h,u-cliolder.r, lcmders, govemment au1hori tie:s / 
bodJes. 

A 
!HRH ICIR',R(f .. HlrllJJfit..10 



Annexure- C 
FORM NO. AOC-2 

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the 
Companies (Accounts) Rules, 2013) 

Form for disclosure of particulars of contracts/ arrangements entered into by the Company 
with related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 
including certain arm's length transactions under third proviso thereto 

1. Details of contracts or arrangements or transactions not at arm's length basis:

There were no contracts or arrangement or transactions entered during the year ended March 
31, 2020 which were not at arm's length basis. 

2. Details of material contracts or arrangement or transactions at arm's length basis: NIL
(INR in crores) 

Name of Nature Nature of Duration Total Salient Date of Amount 
the of Contract/ of Value of Terms of 
Related Relatio Arrangeme Contract/ Contract/ Contract/ 
Party nship nt/ Arrange Arrangem Arrangeme 

transaction ment/ ent/ nt/ 
Transacti Transacti transaction 
on on 

NIL 

For ART Housing Finance (India) Limited 

�andey 
Director 

DIN: 00250437 

A 
DIRECTOR'<; Rf PORT 2019-20 

Approva paid as 
I by the advance, 
Board if any 



A1mex11re- D 
INFORMATION Rlll.ATEOTO CONSERVATION OF ENERGY, TECHNOWGY 
ABSORPTION, RllSEARCH ANO DEVELOPMENT AND FOREIGN llXCHANGE 
EARNING ANO 01.TfGO FORMING PART OF DIRECTORS' REPOR1' IN 
TERMS OF SECTION 134(3)(m) OF THE COMPANIES ACT, 2013 READ WITH 
RULE (8)(3) Of THE COMPANIES (ACCOUNTS) RULES, 2014 

Conserv;,tion of Energy and Technology Absorption 

The information in Part A and 6, pertaining lo conversation of el\e.rgy and te!Chnology 
absorption arc not applicabJe to ART Housing Fillance (India) Limited., as it js a 
Housing Loan provider. However, the Comp.lny requires energy for its operations 
and every endc-avou.r has been made to ensure the optimal use of ener(;Y, avoid 
wastage and conserve energy as far as possible, 

The Company continuously evaluates g lobal innovation and technology as a 
benchmark and wherever required, enter into arrangements l'o avail the latest 
technology trends and practices. 

foreign Exchange 'Earnings and Outgo 

The Company has not earned any foreign exchange however the amount of foreign 
exchange outgo is given bclow: 

Earnings: NIL 
Outgo: Rs. 0.13 crorcs 

A 
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 NOTICE OF 7TH ANNUAL GENERAL MEETING 
 

NOTICE is hereby given that the 7th (Sixth) Annual General Meeting of ART Housing Finance 
(India) Limited (formerly known as ART Affordable Housing Finance (India) Limited) will be held 
on Monday, July 27, 2020, at 05:00 P.M through electronic mode at a shorter notice to transact 
the following businesses: 
 
Ordinary Business: 
 

1. To receive, consider and adopt the Annual Audited Standalone Ind AS Financial 
Statements for the financial year ended March 31, 2020, the Directors’ Report and Auditors’ 
Report thereon and in this regard to consider and if thought fit, to pass with or without 
modification, the following Resolution as Ordinary Resolution: 
 
“RESOLVED THAT the Annual Audited Standalone Ind AS Financial Statements of the 
Company i.e. Balance Sheet as on March 31, 2020 along with the Statement of Profit & Loss 
and Statement of Changes in Equity and Statement of Cash Flows for the financial year 
ended on that date and Notes annexed to and forming integral part of financial statements 
along with the Director’s Report and Auditor’s Report be and are hereby approved and 
adopted.” 
 

2. To appoint Statutory Auditors and fix their remuneration and in this regard, pass the 
following resolution as an Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Sections 139, 142 and other applicable 
provisions, if any, of the Companies Act, 2013 read with the Companies (Audit and 
Auditors) Rules, 2014 (including any statutory modification(s) or reenactment(s) thereof, 
for the time being in force), M/s S M M P & Associates, Chartered Accountants (FRN 
120438W), be and is hereby appointed as Auditors of the Company for a term of 5 (five) 
consecutive years from the conclusion of this Annual General Meeting till the conclusion 
of the 12th Annual General Meeting, at such remuneration as shall be fixed by the Board of 
Directors of the Company.” 
 
Special Business: 

 
3. To consider the appointment of Mr Atul Mehta (DIN:  00112451) as an Independent 

Director of the Company and in this regard to consider and if thought fit, pass with or 
without modification the following Resolution as Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Sections 149, 150, 152 read with 
Schedule IV and other applicable provisions of the Companies Act, 2013 and the 
Companies (Appointment and Qualification of Directors) Rules, 2014 (including any 
statutory modification(s) or re-enactment thereof for the time being in force), the approval 
of the members be and is hereby accorded for the appointment of Mr. Atul Mehta (holding 
DIN: 00112451), as an Independent Director of the Company, to hold office for a period of 
5 (Five) years w.e.f. May 09, 2020 and shall not be liable to retire by rotation hereinafter in 
accordance with the provisions of the Companies Act, 2013.”   
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4. To consider the appointment of Mr Rahul Kumar Pandey (DIN: 00250437) as an 
Independent Director of the Company and in this regard to consider and if thought fit, pass 
with or without modification the following Resolution as Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Sections 149, 150, 152 read with 
Schedule IV and other applicable provisions of the Companies Act, 2013 and the 
Companies (Appointment and Qualification of Directors) Rules, 2014 (including any 
statutory modification(s) or re-enactment thereof for the time being in force), the approval 
of the members be and is hereby accorded for the appointment of Mr Rahul Kumar Pandey 
(DIN: 00250437), as an Independent Director of the Company, to hold office for a period of 
5 (Five) years w.e.f. May 22, 2020 and shall not be liable to retire by rotation hereinafter in 
accordance with the provisions of the Companies Act, 2013. 
 

5. To consider the appointment of Ms. Ritika Sati (DIN: 08741012) as Whole- Time Director of 
the Company and in this regard to consider and if thought fit, pass with or without 
modification the following Resolution as Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Section 152 and other applicable 
provisions of the Companies Act, 2013 and the rules made thereunder (including any 
statutory modification or re-enactment thereof) and the Articles of Association of the 
Company, Ms. Ritika Sati (DIN: 08741012), who was appointed as an Additional Director 
of the Company with effect from May 9, 2020 and who holds office till the date of the 
Annual General Meeting in terms of Section 161 of the Companies Act, 2013, be and is 
hereby appointed as a Director of the Company, liable to retire by rotation. 
 
RESOLVED FURTHER THAT pursuant to the provisions of Sections 196, 197, 198, 203 
and other applicable provisions of the Companies Act, 2013 and the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014 read with Schedule 
V of the Companies Act, 2013 (including any statutory modification or re-enactment 
thereof), and subject to the approval of the Central Government, as may be required, Ms. 
Ritika Sati (DIN: 08741012), be and is hereby appointed as the Whole-Time Director of the 
Company, to hold office for a period of five years with effect from May 9, 2020, subject to 
all regulatory approvals, as may be required in this regard. 
 
RESOLVED FURTHER THAT Ms. Ritika Sati (DIN: 08741012) is entitled for a 
remuneration for an amount of Rs. 25,00,000/- per annum (Rupees Twenty-Five Lakhs 
only) and a Special Retention Bonus amounting to Rs 5 Lakhs, which will be given as per 
the Retention policy of the Company as may be approved by the Board of Directors. 
 
RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to 
revise, enhance, alter and vary from time to time the terms and conditions of the 
appointment and/or remuneration based on the recommendation of the Board (including 
any recommendation received from the Nomination & Remuneration Committee in such 
manner as may be agreed to by the Board of Directors) within the maximum amounts 
payable to the Directors in terms of the provisions of the Companies Act, 2013 (including 
any statutory modification(s) or re-enactment thereof for the time being in force). 
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6. To consider the appointment of Mr. Manish Singh (DIN: 08745528) as Whole- Time Director 
& Interim CEO of the Company and in this regard to consider and if thought fit, pass with 
or without modification the following Resolution as Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Section 152 and other applicable 
provisions of the Companies Act, 2013 and the rules made thereunder (including any 
statutory modification or re-enactment thereof) and the Articles of Association of the 
Company, Mr. Manish Singh (DIN: 08745528), who was appointed as an Additional 
Director of the Company with effect from May 20, 2020 and who holds office till the date 
of the Annual General Meeting in terms of Section 161 of the Companies Act, 2013, be and 
is hereby appointed as a Director of the Company, liable to retire by rotation. 
 
RESOLVED FURTHER THAT pursuant to the provisions of Sections 196, 197, 198, 203 
and other applicable provisions of the Companies Act, 2013 and the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014 read with Schedule 
V of the Companies Act, 2013 (including any statutory modification or re-enactment 
thereof), and subject to the approval of the Central Government, as may be required, Mr. 
Manish Singh (DIN: 08745528), be and is hereby appointed as the Whole-Time Director & 
Interim CEO of the Company, to hold office for a period of five years with effect from May 
20, 2020, subject to all regulatory approvals, as may be required in this regard. 
 
RESOLVED FURTHER THAT Mr. Manish Singh (DIN: 08745528) is entitled for a 
remuneration for an amount of Rs. 71,08,741 /- per annum (Rupees Seventy-One Lakh 
Eight Thousand and Forty-One only) with the detailed salary breakup as mentioned below 
and a Special Retention Bonus amounting to Rs. 32,31,246/- (Thirty-Two Lakh Thirty-One 
Thousand Two Hundred and Forty-Six Only), which will be given as per the Retention 
policy of the Company as may be approved by the Board of Directors. 
 

Details of Salary Structure CTC  

Basic 2132622 

HRA 1066311 

Supplementary Allowance  2931266 

Reimbursements 

LTA 177647 

Children Education Allowance 2400 

Car running reimbursements 200000 

Driver Expenses 180000 

Meeting Expenses 60000 

Retirals 

Provident Fund 255915 

Gratuity 102580 

Total CTC 7108741 
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RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to 
revise, enhance, alter and vary from time to time the terms and conditions of the 
appointment and/or remuneration based on the recommendation of the Board (including 
any recommendation received from the Nomination & Remuneration Committee in such 
manner as may be agreed to by the Board of Directors) within the maximum amounts 
payable to the Directors in terms of the provisions of the Companies Act, 2013 (including 
any statutory modification(s) or re-enactment thereof for the time being in force). 
 

7. To consider the appointment of Mr Shrenik Shah (DIN: 07047931) as an Independent 
Director of the Company and in this regard to consider and if thought fit, pass with or 
without modification the following Resolution as Ordinary Resolution: 
 
“RESOLVED THAT pursuant to the provisions of Sections 149, 150, 152 read with 
Schedule IV and other applicable provisions of the Companies Act, 2013 and the 
Companies (Appointment and Qualification of Directors) Rules, 2014 (including any 
statutory modification(s) or re-enactment thereof for the time being in force), the approval 
of the members be and is hereby accorded for the appointment of Mr Shrenik Shah (DIN: 
07047931), as an Independent Director of the Company, to hold office for a period of 5 
(Five) years w.e.f. July 16, 2020 and shall not be liable to retire by rotation hereinafter in 
accordance with the provisions of the Companies Act, 2013. 
 

     For ART Housing Finance (India) Limited 
      
     Sd/- 
 Ritika Sati 
     Company Secretary & Legal Counsel 
     ACS- 24016 
     574/3, Prem Nagar, Sector 12A Road,  
     Gurugram, Haryana- 122001 

 
     Date:  July 24, 2020 

Place: Gurugram
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NOTES: 
 

1. In view of the COVID-19 pandemic, the Ministry of Corporate Affairs (MCA) has, 

vide General Circular No. 14/2020 dated April 8, 2020, General Circular No. 17/2020 

dated April 13, 2020 and General Circular No. 20/2020 dated May 5, 2020 (collectively 

“MCA Circulars”), permitted companies to conduct Annual General Meeting (AGM) 

through video conferencing (VC) or other audio visual means, subject to compliance 

of various conditions mentioned therein. 

2. A MEMBER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS 
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE INSTEAD 
OF HIMSELF AND A PROXY NEED NOT BE A MEMBER OF THE 
COMPANY. HOWEVER, THE MEETING IS BEING CONDUCTED BY 
ELECTRONIC MODE, AND ACCORDINGLY THE APPLICABILITY OF 
SUCH SECTIONS WITH RESPECT TO APPOINTMENT OF PROXY ARE 
NOT APPLICABLE FOR THE SAID MEETING. 
 

3. A statement pursuant to Section 102(1) of the Companies Act, 2013 relating to certain 

ordinary business to be transacted at the 7th AGM is annexed hereto. All documents 

referred to in the accompanying Notice and the Explanatory Statement shall be 

available for inspection electronically. Members seeking to inspect such documents 

can send an email to ritika.sati@arthfc.com/ secretarial@arthfc.com. 

 

4. Members who are body corporate intending to appoint their authorised 

representative(s) to attend the Annual General Meeting are requested to send 

to the Company on ritika.sati@arthfc.com/ secretarial@arthfc.com, a certified 

copy of the resolution of its Board of Directors / other governing body 

authorising their representative(s) to attend and vote on their behalf at the 

AGM, pursuant to Section 113 of the Act. 

5. Members are requested to notify the change in the Registered Address, if any, 
along with the Pin code number immediately to the Company. 
 

6. Shorter notice consent is attached with this notice for approval of members to 

call this meeting at shorter notice then required under the Companies Act, 

2013 and the articles of the Company. Members are requested to send the same 

on or before July 27, 2020, to enable the Company to hold the meeting on July 

27, 2020, (if the consent is received from 95% of members who are entitled to 

vote at the meeting) as required under the Secretarial Standard issued by the 

Institute of Company Secretaries (ICSI) and as mandated with effect from 1st 

July 2015 as per section 118 of the Companies Act 2013. 
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7. Members are requested to note that the resolutions set out in the Notice will 

be decided through show of hands or by conducting poll, in case demanded 

by the Members. 

 
8. In case of any query, the members are requested to contact on 

ritika.sati@arthfc.com/ secretarial@arthfc.com. 

 
9. The process of participation in the Meeting through electronic mode is as 

follows: 

 
I. Via Desktop/Laptop: 
 
It is recommended to use Chrome or Safari for seamless functioning of the 
application.  
Step 1:  Open the application by clicking on the URL: https:/bluejeans.com/ 
with meeting ID as provided 
Step 2:  Select the Option “Use Computer Audio” 

Step 3:  On the top of the screen please find Audio and Video buttons which 
can be toggled to ON and OFF  
Step 4:  Click on the “Join Meeting Now” button. 
 

Note:  
1.To the bottom left of the screen there are 3 buttons available for ‘People View, 
Speaker View, Gallery View’.  It is recommended to view in “Gallery View” as this 
option splits screen amongst 10 users at any point in time. 
2. On the top left there is pane to view people who all are connected under “People” 
and to “Chat”.    
 
II. Via Mobile: 
 
Step 1: Download “Blue Jeans” application from Play Store/ App Store. 
Step 2: Allow the application to access photos, media and files on your device 
Step 3: Click on “Join a meeting or Event” 
Step 4: Input Meeting Id & Pass Code as provided  

Step 5: Click on “App audio and Video” 

Step 6: Check if Microphone and Video buttons are toggled to “ON” 

Step 7: Click on “Join Meeting” 
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Tips for seamless meeting: 

 Use a Headset: Internal microphone can sometimes pick up background noise 
hence headphones with inbuilt boom mic can help while providing better 
audio quality.  

 Lighting: Light can play a major role in how others are seeing you. Make sure 
the light source is not behind you and your room is well lit. 

 Background: When joining from home, background is important as others 
could see what is happening. Choose a spot with neutral background which 
doesn’t distract your participants. 

 Quiet Location: Try to avoid noisy common areas. Instead, join from a quiet 
location whenever possible.  

 Poor Connection Tips: In a case of a poor connection try disabling your video 
to conserve bandwidth. 

 Camera Angle: By using self-view, you can test the angle of your camera and 
position yourself. Look into the camera lens while talking to make eye contact 
with your audience.  

 Mute: Keep your mic muted whenever you are not speaking.  

 Sharing the content: Moderator would be sharing the content throughout the 
meeting.  

 
Note:  
As everyone is aware of the present load on digital communication systems and 
stressed bandwidth due to pandemic situations few technical glitches may as 
mentioned below may arise. 
 

1. Jittering of images 
2. Buffering 
3. Delay in voice transmission 
4. Delay in body moments 
5. Delay in PPT change over  

 
These technical issues when encountered, users are advised to disconnect and 
re-login to join the call. Technical issues may arise as we will be working on 
open and shared internet bandwidth.  
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EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES 

ACT, 2013 

Item No. 3 
 
The Board of Directors of the Company at their meeting scheduled on May 9, 2020, appointed 
Mr. Atul Mehta as an Additional Director in the capacity of Independent Director for a term 
of five (5) consecutive years with effect from May 9, 2020, not liable to retire by rotation, 
subject to consent by the Members of the Company at the ensuing Annual General Meeting 
(AGM). In terms of section 160 of the Companies Act, 2013, the Board of Directors have 
recommended the appointment of Mr. Atul Mehta as an Independent Director pursuant to 
the provisions of Sections 149 and 152 of the Companies Act, 2013. 
 
The Company has received a declaration from Mr. Atul Mehta confirming that he meets the 
criteria of independence under the Companies Act, 2013. Further, the Company has also 
received Mr. Atul Mehta consent to act as a Director in terms of section 152 of the Companies 
Act, 2013 and a declaration that he is not disqualified from being appointed as a Director in 
terms of Section 164 of the Companies Act, 2013. 
 
Considering the rich and vast experience of Mr Atul Mehta, your Board believes that his 
induction in the Board will strength to the Company. The details of Mr Atul Mehta  in 
pursuance of the provisions of the Secretarial Standards are mentioned in Annexure 1. 
 
None of other Directors except Mr Atul Mehta or Key Managerial Personnel and their 
relatives are in any way, concerned or interested, financially or otherwise, in the said 
Resolution. The Board of Directors accordingly recommends the Ordinary Resolution(s) set 
out at item no. 3 of the Notice for the approval of the Members. 
 
Item No. 4 
 
The Board of Directors of the Company at their meeting scheduled on May 9, 2020, appointed 
Mr. Rahul Kumar Pandey as an Additional Director in the capacity of Independent Director 
for a term of five (5) consecutive years with effect from May 22, 2020, not liable to retire by 
rotation, subject to consent by the Members of the Company at the ensuing Annual General 
Meeting (AGM). In terms of section 160 of the Companies Act, 2013, the Board of Directors 
have recommended the appointment of Mr. Rahul Kumar Pandey as an Independent 
Director pursuant to the provisions of Sections 149 and 152 of the Companies Act, 2013. 
 
The Company has received a declaration from Mr. Rahul Kumar Pandey confirming that he 
meets the criteria of independence under the Companies Act, 2013. Further, the Company 
has also received Mr. Rahul Kumar Pandey consent to act as a Director in terms of section 
152 of the Companies Act, 2013 and a declaration that he is not disqualified from being 
appointed as a Director in terms of Section 164 of the Companies Act, 2013. 
 
Considering the rich and vast experience of Mr Rahul Kumar Pandey, your Board believes 
that his induction in the Board will strength to the Company. The details of Mr Rahul Kumar  
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Pandey in pursuance of the provisions of the Secretarial Standards are mentioned in 
Annexure 1. 
 
None of other Directors except Mr Rahul Kumar Pandey or Key Managerial Personnel and 
their relatives are in any way, concerned or interested, financially or otherwise, in the said 
Resolution. The Board of Directors accordingly recommends the Ordinary Resolution(s) set 
out at item no. 4 of the Notice for the approval of the Members. 
 
Item No. 5 
 
The Board of Directors of the Company at their meeting scheduled on May 9, 2020, appointed 
Ms. Ritika Sati as an Additional Director designated as Whole-Time Director for a term of 
five (5) consecutive years with effect from May 9, 2020, subject to all such regulatory 
approvals as may be required in this regard. 

In accordance with the provisions of Section 152, 196, 197 and 203 and other applicable 
provisions of the Companies Act, 2013, approval of the Members is required for appointment 
of Ms. Ritika Sati as the Whole-Time Director of the Company with effect from May 9, 2020 
and she shall be liable to retire by rotation. 

Considering the rich and vast experience of Ms Ritika Sati as she is also the Company 
Secretary of the Company, your Board believes that her induction in the Board will strength 
to the Company. The details of Ms Ritika Sati in pursuance of the provisions of the Secretarial 
Standards are mentioned in Annexure 1. 
 
None of other Directors except Ms Ritika Sati or Key Managerial Personnel and their relatives 
are in any way, concerned or interested, financially or otherwise, in the said Resolution. The 
Board of Directors accordingly recommends the Ordinary Resolution(s) set out at item no. 5 
of the Notice for the approval of the Members. 
 
Item No. 6 
 
The Board of Directors of the Company at their meeting scheduled on May 20, 2020, 
appointed Mr. Manish Singh as an Additional Director designated as Whole-Time Director 
& Interim CEO for a term of five (5) consecutive years with effect from May 20, 2020, subject 
to all such regulatory approvals as may be required in this regard. 

In accordance with the provisions of Section 152, 196, 197 and 203 and other applicable 
provisions of the Companies Act, 2013, approval of the Members is required for appointment 
of Mr. Manish Singh as the Whole-Time Director & Interim CEO of the Company with effect 
from May 20, 2020 and he shall be liable to retire by rotation. 

Considering the rich and vast experience of Mr Manish Singh as he is also the Chief Business 
Officer of the Company, your Board believes that his induction in the Board will strength to 
the Company. The details of Mr Manish Singh in pursuance of the provisions of the 
Secretarial Standards are mentioned in Annexure 1. 
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None of other Directors except Mr Manish Singh or Key Managerial Personnel and their 
relatives are in any way, concerned or interested, financially or otherwise, in the said 
Resolution. The Board of Directors accordingly recommends the Ordinary Resolution(s) set 
out at item no. 6 of the Notice for the approval of the Members. 
 
Item No. 7 
 
The Board of Directors of the Company vide their resolution passed by circulation, appointed 
Mr. Shrenik Shah as an Additional Director in the capacity of Independent Director for a 
term of five (5) consecutive years with effect from July 16, 2020, not liable to retire by rotation, 
subject to consent by the Members of the Company at the ensuing Annual General Meeting 
(AGM). In terms of section 160 of the Companies Act, 2013, the Board of Directors have 
recommended the appointment of Mr. Shrenik Shah as an Independent Director pursuant to 
the provisions of Sections 149 and 152 of the Companies Act, 2013. 
 
The Company has received a declaration from Mr. Shrenik Shah confirming that he meets 
the criteria of independence under the Companies Act, 2013. Further, the Company has also 
received Mr. Shrenik Shah consent to act as a Director in terms of section 152 of the 
Companies Act, 2013 and a declaration that he is not disqualified from being appointed as a 
Director in terms of Section 164 of the Companies Act, 2013. 
 
Considering the rich and vast experience of Mr Shrenik Shah, your Board believes that his 
induction in the Board will strength to the Company. The details of Mr Shrenik Shah in 
pursuance of the provisions of the Secretarial Standards are mentioned in Annexure 1. 
 
None of other Directors except Mr Shrenik Shah or Key Managerial Personnel and their 
relatives are in any way, concerned or interested, financially or otherwise, in the said 
Resolution. The Board of Directors accordingly recommends the Ordinary Resolution(s) set 
out at item no. 7 of the Notice for the approval of the Members. 
 

 For ART Housing Finance (India) Limited 
      
 Sd/- 
Ritika Sati 
Company Secretary & Legal Counsel 
ACS- 24016 
574/3, Prem Nagar, Sector 12A Road,  
Gurugram, Haryana- 122001 

 
Date:  July 24, 2020 
Place: Gurugram 
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Annexure 1 
Annexure to the Notice of 7th Annual General Meeting: 

Details of Directors who are being appointed as per the Secretarial Standards: 

Name Mr. Atul 
Mehta 

Mr. Rahul 
Kumar Pandey 

Ms. Ritika Sati Mr. Manish 
Singh 

Mr. Shrenik 
Shah 

Age 54 years 66 years 36 years 47 years 37 years  

Qualificati
on 

CFA., B.COM, 
B.G.L. and 
F.C.S, 

M.Sc CS, BCom, LLB MBA FCA, FAFD, 
CFE 

Experience Mr. Atul 
Mehta has 
shepherded 
Institute of 
Company 
Secretaries All 
India as 
President in 
year 2015-16; 
He is actively 
associated with 
Institute of 
Company 
Secretaries of 
India (ICSI) 
and was 
Elected Central 
Council 
Member of 
ICSI for 2 
consecutive 
terms. He is 
also a regular 
faculty 
member for 
several 
training 
programs at 
WIRC of ICSI, 
ICSI-CCGRT 
and various 
leading B-
Schools. He 
was past 
Chairman of 

Mr. Pandey has 
professional 
experience of 
more than 34 
years in RBI and 
NHB with 12 
years in top 
management 
cadre 

Ms. Ritika Sati is 
an Affiliate of 
ICSI and a Law 
alumna with over 
12 years of 
experience in 
Insurance, 
Banking & 
Finance Sector. 
She carries with 
herself a 
profound 
understanding of 
all Regulatory, 
Control & Legal 
frameworks 
under various 
laws like 
Corporate Laws, 
IPR, IRDA, NHB, 
SEBI. 

Mr. Manish 
Singh is 
passionate and 
result oriented 
professional, 
possessing 
more than 20 
years of 
experience in 
BFSI. He has 
relevant and 
diverse cross 
functional 
expertise in 
setting and 
scaling up 
Retail Lending 
Businesses 

Mr Shrenik 
has more 
than 15 
years of 
experience 
in different 
sectors at 
national & 
internationa
l level – 
likewise 
Finance – 
Bank & 
NBFCs, 
Logistic – 
CHA & 
Freight 
Forwarder 
& 
Transporter, 
Textile, 
Automobile, 
Research 
House, 
Entertainme
nt, telecom 
etc. He is 
Partner –
Business 
Strategy & 
Solution 
Practice of 
SNCO. 
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Western India 
Regional 
Council 
(WIRC) of 
Institute of 
Company 
Secretaries of 
India (ICSI) in 
2009 

Terms and 
Condition
s of 
appointme
nt or re-
appointme
nt along 
with the 
details of 
remunerat
ion sought 
to be paid 

To be 
appointed for a 
period of five 
years and to be 
paid the sitting 
fees for 
attending the 
Board and 
Committee 
Meetings 

To be appointed 
for a period of 
five years and to 
be paid the 
sitting fees for 
attending the 
Board and 
Committee 
Meetings 

To be appointed 
for a period of 
five years as 
Whole Time 
Director of the 
Company 

To be 
appointed for a 
period of five 
years as Whole 
Time Director 
& Interim CEO  
of the 
Company 

To be 
appointed 
for a period 
of five years 
and to be 
paid the 
sitting fees 
for 
attending 
the Board 
and 
Committee 
Meetings 

Remunera
tion last 
drawn  

Sitting fees for 
the meetings 

attended 

Sitting fees for 
the meetings 

attended 

- - Sitting fees 
for the 

meetings 
attended 

Date of 
first 
appointme
nt on the 
Board 

May 9, 2020 May 22, 2020 May 09, 2020 May 20, 2020 July 16, 2020 

Sharehold
ing in the 
Company 

NIL NIL NIL NIL NIL 

Relationsh
ip with 
other 
Directors, 
Managers 
and other 
Key 
Manageria
l Persons 

N.A. N.A. Ms. Ritika Sati is 
the Company 

Secretary of the 
Company 

Mr. Manish 
Singh is the 

Chief Business 
Officer of the 

Company 

N.A. 
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of the 
Company 

The 
number of 
meetings 
of the 
Board 
attended 
during the 
year 

5 3 -* -* 1 

Directorsh
ip in other 
Companie
s 

6 - - 1 1 

*None of the meetings attended in the capacity of Director 
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ROUTE MAP FOR EGM VENUE AND ATTENDANCE SLIP 

 
Considering the COVID pandemic outburst, MCA vide its General Circular No. 
14/2020 dated April 8, 2020, General Circular No. 17/2020 dated April 13, 2020 and 
General Circular No. 20/2020 dated May 5, 2020 had permitted companies to hold 
the AGM through electronic mode exempting physical presence of members at the 
venue of AGM, for maintenance of social distancing. In persistence, the meeting is 
being convened through electronic mode, without any physical presence of members 
and the proceedings of the AGM conducted shall be deemed in compliance with the 
Secretarial Standards on General Meeting (SS-2). 
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